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7. The Off-Site Sales Act, N.J.S.A. 39:10-19.1 through 19.4. defines and regulates “off-site

sales” of used motor vehicles by properly licensed dealers. An “off-site sale” is the display and sale
of qualifying vehicles at a location other than the dealer’s MV C-approved established place of
business (e.g., auto shows, fairs, credit-union or club events, or other temporary venues where a
salesperson is present).

Its core purpose is to give licensed dealers controlled flexibility to sell away from their

permanent lot while maintaining strict MVC oversight and consumer safeguards. Key requirements
include:

MVC provisional permits or compliance conditions in many cases.

. A physical booth/desk at the off-site location.
. Restrictions on what counts as an off-site sale (e.g., it generally excludes pure
wholesale auctions or remote internet communications where the final contract is signed at the
dealer’s licensed location).

This prevents unregulated sales that could bypass dealer-licensing, premises-inspection, and

consumer-protection rules while still allowing legitimate promotional or event-based selling.
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39:10-19.1. Definitions applicable to off-site sales of new or used..., NJ ST 39:10-19.1

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Tratiic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
I. General Provisions (Refs & Annos)

N.J.S.A.39:10-19.1
39:10-19.1. Definitions applicable to off-site sales of new or used recreational vehicles or used motor vehicles

Effective: February 12, 2008
Currentness

As used in this act:

“Off.site sale” means the display and sale of new or used recreational vehicles by a recreational vehicle dealer, or used motor
vehicles registered in New Jersey by a used motor vehicle dealer, licensed under the provisions of R.S.39:10-19, at a location
other than the dealer's established place of business. An “oft-site sale” includes any oft-site display of vehicles at which a

recreational vehicle or used motor vehicle dealer has a sales person or employee present. For the purposes of this act, “off-
site sale” docs not include:

a. An off-site display of vehicles at which a recreational vehicle or used motor vehicle dealer has no sales personnel present;

b. The sale of a vehicle at an auction at which only wholesale purchases are permitted ; or

c. The use of telephones, telephone call-forwarding, email, internet websites or other internet communications which allow a
licensed dealer or dealership employce to communicate with customers while either the customer or the dealer or employee

thereof is not present at the licensed physical location of the dealership. provided the contract for the sale of a vehicle is finalized
and the salc transaction completed at the licensed location.

“Sponsoring organization™ means:

a. a credit union, automobile club, or other such not for protit organization or entity that makes the opportunity to attend and
purchasc a motor vechicle at an off-site sale available o its members; or

b. a trade show coordinator, or other such organization, entity, or individual that makes the opportunity to attend and purchasc
a recreational vehicle at an off-site sale available to ticketed individuals,

Credits
L.2005.¢. 351, § V. eft. Aug. [, 2006. Amended by L.2007. ¢. 335, § 25, ¢ff. Feb 12, 2008.

N.J. S A 39:10-19.1, NI ST 39:10-19.1

© 2026 Thomson Reuters. No clgif 19Qriginabid oGovernment Works. !



39:10-19.1. Definitions applicable to off-site sales of new or used..., NJ ST 39:10-19.1

Current with laws through L.2025, ¢. 271 and J.R. No. 17
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39:10-19.2. Off-site vehicle sales permitted to certain dealers, NJ ST 39:10-19.2

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Trallic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
1. General Provisions (Refs & Annos)

N.J.S.A.39:10-19.2
39:10-19.2. Off-site vehicle sales permitied to certain dealers

Effective: August 1, 2006
Currentiness

Notwithstanding any other provision of law to the contrary, a recreational vehicle or used motor vehicle dealer, licensed under
the provisions of R.S.39:10-19, may hold an off-site sale provided he is granted a final permit to do so pursuant to section 3
of this act. '

Credits
L.2005, ¢. 351, § 2. cff. Aug. 1, 2006.

Footnotes

| NJ.S.A.§3910-19 3.

N.J. S, A.39:10-19.2,NJ ST 39:10-19.2
Current with laws through L.2025, ¢. 271 and J.R. No. 17

End of Document
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39:10-19.3. Provisional and final permits for off-site vehicle sales, NJ ST 39:10-19.3

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Tratfic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
1. General Provisions (Refs & Annos)

N.J.S.A.39:10-19.3
39:10-19.3. Provisional and final permits for off-site vehicle sales

Effective: September 6, 2008
Currentness

a. The Chief Administrator of the Motor Vehicle Commission may issue a provisional permit, subject to a fee, for an off-site
salc to a licensed recreational vehicle or used motor vehicle dealer, provided:

(1) No more than one permit for a particular location is issued during any calendar quarter;

(2) A completed application and fee, in an amount determined by the chief administrator, is received by the commission at least
15 days prior to the first day of the sale;

(3) The applicant is a recrcational vehicie or used motor vehicle dealer, licensed under the provisions of R $.39.10-19, in good
standing;

(4) The sale is not conducted within 1,000 feet of the established place of business of any motor vehicle dealer licensed under
the provisions of R.S. 39:10-19;

(5) The display and salc of vehicles is conducted for no more than five consccutive days; and

(6) The salc is not open to the general public, but limited to members of the sponsoring organization or in the case of the off-
sitc salcs of recrcational vehicles, only to ticketed individuals.

b. Following the issuance of a provisional permit for an off-site salc, and in the event that the chicf administrator determines that
neither the dealer, the sponsoring organization, nor the off-site sale location has an unsatisfactory history of violations ol Title
39, the chicf administrator shall issuc a final permit for an off-site sale to the applicant, provided the dealer applicant delivers
to the commuission, no later than five days prior to the sale, a surety bond in the amount of $500,000 in the case of a permit
for an off-sitc salc to a licensed used motor vehicle dealer; or $10,000 in the case of a permit for an oft-site sale to a licensed
recreational vehicle dealer issucd by a company authorized to transact surcty business in this Statc and payable to the New
Jersey Motor Vehicle Commission. [f a surcty bond is cancelled or terminated for any reason prior to the end date of the sale,
the company that issucd the surcty bond shall immediately notify the chicf administrator of the cancellation or termination. The
dealer applicant shall immediately obtain and file with the chief administrator a replacement surety bond prior o the end date

¢ 2026 Thoinson Reuters. No cgngg Eg“griaq@ag&&povernmem Works. 1



39:10-19.3. Provisional and final permits for off-site vehicle sales, NJ ST 39:10-19.3

of the salc that shall cover the uninsured term of the sale. In licu of a surcty bond, a dcalcr applicant may submit a notarized
copy of a certificate of self-insurance issued pursuant to section 30 of P.L.1952, ¢. 173 (C.39:6-52).

Credits
L.2005.¢. 351. § 3. eff. Aug. 1. 2006. Amended by L.2008, ¢. 73, § I, eff. Sept. 6. 2008.

N.J. S. A.39:10-19.3, NJ ST 39:10-19.3
Current with laws through L 2025, ¢. 271 and J.R. No.
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39:10-19.4. Off-site vehicle sales; booth or desk at sale..., NJ ST 39:10-19.4

New Jersey Statutes Annotated
Tide 39. Motor Velicles and Trathe Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
I. General Provisions (Refs & Annos)

NJS.A 39:10-194

39:10-19.4. Off-site vehicle sales; booth or desk al sale premises;

information required for agreements of sale, offerings or contracts

Effective: August [, 2006
Currentness

a. A dealer conducting an off-site sale shall maintain a booth or desk at the off-site sale premises location for the duration of
the sale. The final permit for the sale and the name of the recreational vehicle or used motor vehicle dealer to whom the permit
was issued shall be prominently displayed at the booth or desk at all times during the oft-site sale.

b. Any agreements of sale, offerings, or contracts cntered into during the off-site sale shall include, or have attached, the
following information, in a clearly identifiable manner:

(1) The address and tclephone number of the cstablished place of business of the recrcational vehicle or used motor vehicle
dealer conducting the off- site salc; and

(2) The recreational vehicle or used motor vehicle dealer's license number; and

(3) A copy of the final permit issued to the recreational vehicle or used motor vehicle dealer authorizing him to conduct the
off-sitc salc.

Credits
L.2005.¢. 351, § 4. ell. Aug. 1. 2006.

N.J. S. A.39:10-19.4, NJ ST 39:10-19.4
Current with laws through L.2025, ¢. 271 and J.R. No. 17

End of Document

WESTLAW © 2026 Thomson Reuters. No ceim ﬁg“grg;g@%&g.&povemment Works. 1



8. The On-Line Sales Act, N.J.S.A. 39:10-19.5 authorizes licensed motor vehicle dealers to
conduct online sales of motor vehicles anywhere in New Jersey while imposing specific safeguards
to maintain MVC oversight and consumer protection. It ensures that internet-based sales do not
bypass the core physical-dealership requirements that apply to traditional sales.

Key requirements include: Dealers must maintain a physical presence in New Jersey that
meets or exceeds the minimum “established place of business” standards under N.J.S.A. 39:10-19
(office size, display area, signage, etc.).

. Electronic records of online sales are permitted, provided they are kept in a format
allowing immediate inspection by the MVC and the dealer has a stable internet connection.

Online sales are limited to vehicles that are part of the dealer’s (or a licensed

parent/affiliate’s) inventory held for sale.

The law modernizes dealer operations for the internet era without weakening the MVC’s

longstanding rules that dealers must have a compliant brick-and-mortar location.

State Laws and Regs 085



39:10-19.5. Online sales of motor vehicles by licensees within..., NJ ST 39:10-19.5

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Tratfic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
I. General Provisions (Refs & Annos)

N.J.S.A.39:10-19.5
39:10-19.5. Online sales of motor vehicles by licensees within State: requirements
Effective: January (8, 2022

Currentness

a. A licensee may conduct online sales of motor vehicles anywhere in this State in accordance with this chapter subject to the
additional requirements sct forth in subscction b. of this section.

b. In addition to meeting the requirements set forth in this chapter for engaging in the business of buying, selling, and dealing

in motor vehicles in this State, licensees conducting online sales of motor vehicles in this State shall mect the following
requirements:

(1) Licenseces shall maintain a physical presence in the State of New Jersey equal to or greater than the minimum established
place of business requirements for new and used motor vehicle dealerships pursuant to R.S. 39:10-19;

(2) Liccensces may keep and maintain non-physical, clectronic records of online sales of motor vehicles and shall have a stable

Internet connection in the office, but the records shall be kept and maintained in a format that allows immediate inspection and
examination by the chief administrator or his or her agent; and

(3) Licensees shall only conduct online sales of motar vehicles that constitute inventory held for sale by the licenscec or a licensed
parent or hicensed affiliate thereof.

Credits
L.2021, ¢. 462, § 3. eff. Jan. 18, 2022.

N.J.S.A.39:10-19.5, N} ST 39:10-19.5
Current with laws through L.2025, ¢. 271 and J.R. No. 17

End ot Document
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9, The Modernization of Motor Vehicle Transaction Act, N.J.S.A. 39:10-39 through 10-42,
modernizes vehicle sales and transaction processes for the digital era while preserving the MVC’s
core dealer-licensing and consumer-protection requirements. Its main provisions authorize dealers
to conduct online sales of motor vehicles anywhere in the state (N.J.S.A. 39:10-19.5), provided the
dealer maintains a compliant physical “established place of business.” It permit the use of electronic
signatures and electronic records for transaction documents (including powers of attorney) during
sales or leases, and allows electronic submission and processing of motor vehicle transaction
documents to the MVC. In short, the law facilitates paperless and internet-based car buying/selling

without eliminating the longstanding brick-and-mortar dealership mandate or MVC oversight.

State Laws and Regs 087



39:10-39. Short title; Motor Vehicle Transaction Modernization Act, NJ ST 39:10-39

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Trallic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer ol Motor Vehicles
I11. Salvage Certificates of Title

N.J.S.A.39:10-39
39:10-39. Short title: Motor Vehicle Transaction Modernization Act

Effective: January 18. 2022
Currentness

Sections 4 through 7 of P.L.2021, ¢. 462 (C.39:10-39 through C.39:10-42) shall be known and may be cited as the “Motor
Vehicle Transaction Modernization Act.”

Credits
L.2021,¢. 462, § 4, eff Jan 18.2022.

N.J.S. A, 39:10-39, NJ ST 39:10-39
Current with laws through L.2025, ¢. 271 and J.R. No. 17

Fud of Document
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39:10-40. Definitions relating to the online sale of motor vehicles, NJ ST 39:10-40

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Trallic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
i11. Salvage Certificates of Title

N.J.S.A.39:10-40
39:10-40. Definitions relating to the online sale of motor vehicles

Effective: January 18, 2022
Currentness

As used in sections 4 through 7 of P.L.2021, ¢. 462 (C.39:10-39 through € 39.10-42):

“Buyer” includes a purchaser. debtor, lessee, bailee, transferee, and any person buying, attempting to buy. or receiving a motor
vehicle subject to a sccurity interest, lease, bailment or transfer agrecment, or their legal successors in interest.

“Elcctronic™ means relating to technology having clectrical. digital, magnetic, optical, clectromagnctic, or similar capabilitics.

“Electronic signature™ means an electronic symbol, sound, or process attached to, or logically associated with, a record and
cxccuted or adopted by an individual with the intent to sign the record.

“Licensce” means any natural person or entity that is licensed to buy, scll or deal in, or leasc motor vchicles pursuant to
R.S.39:10-19.

“Motor vehicle transaction” means any “salc,” “purchase,” or “online sale™ as those terms are defined pursuant to R § 39.10-2
or any lease as defined pursuant to section 2 of P.L. 1994, ¢. 190 (C.56:12-61), conducted by a licensee.

Credits
L2021, ¢ 462, 8 5. eff. Jan. 18. 2022.

N.J.S. A.39:10-40, NJ ST 39:10-40
Current with laws through L.2025, ¢. 271 and J.R. No. 17

End of Document
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39:10-41. Execution and acknowledgement of transaction power or..., NJ ST 39:10-41

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Traflic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Motor Vehicles
I1I. Salvage Certificates of Title

N.J.S.A.39:10-41

39:10-41. Execution and acknowledgement of transaction power

or attorney documents by electronic signature; requirements

Effective: January 18, 2022

Currentness

a. Notwithstanding any provision of law or regulation to the contrary, during a motor vehicle transaction conducted by a licensee
authorized to conduct online sales pursuant to section 3 of P.L.2021, ¢. 462 (C.39:10-19.5), the buyer and authorized licensce
may execute and acknowledge power of attorney documents by electronic signature.

b. When exccuting power of attorncy documents pursuant to this scction, an clectronic signature shall be attributable to a person
if it is the action of the person. The act of the person may be shown in any manner, including a showing of the efficacy of any
sccurity procedure applied to determine the person to which the clectronic signature is attributable.

¢. The cffect of an electronic signaturc attributed to a person under subsection b. of this section shall be determined trom the
context and surrounding circumstances at the time of the creation, exccution, or adoption of the clectronic signature, including
the partics' agreement, if any, and as otherwise provided by law.

d. Electronic signatures permitted under this section shall be executed in accordance with the minimum security requirements
sct forth by the National Highway Traffic Safety Administration under 49 C.F.R $.580.1 ct scq for Assurance Level 2.

e. Nothing in sections 4 through 7 of P.L.2021. ¢. 462 (C.39:10-39 through C.39:10-42) shall mandate the use of electronic
signatures or require buyers and authorized licensces to provide clectronic signatures on power of attorncy documents. An

electronic signature shall be a valid and acceptable alternative to a traditional ink signature for the purposes of executing power
of attorncy documents exccuted in accordance with this section.

f. The Chiet Adminmistrator of the New Jersey Motor Vehicle Commission shall not reject power of attorney documents submitted
by alicensee in accordance with this scction on the basis that such documents bear clectronic signaturcs. Nothing in this section
shall permit the clectronic execution of any documents for the purposc of milcage disclosure subject to R S.39:10-9 or the federal
Truth in Mileage Act of 1986, Pub.L.99-579 (49 U.S.C. 5.32705) unless authorized by the chief administrator by regulations
adopted pursuant to scction 8 of P.L.2021, ¢. 462 (C.39:10-4.1).

Credits
L.2021.¢. 462, § 6, cff Jan 18, 2022.

¢ 2026 Thomson Reuters. No cggrtg lt_gv%riag\i&\a%é&ocsovemment Works 1



39:10-42. Notarized signatures not required, NJ ST 39:10-42

New Jersey Statutes Annotated
Title 39. Motor Vehicles and Tralfic Regulation
Subtitle 2. Other Laws Regulating Motor Vehicles
Chapter 10. Purchase. Sale and Transfer of Mot Velucles
[11. Salvage Certficates ot Title

N.J.S.A.39:10-42
39:10-42. Notarized signatures not required
Effective: January 18, 2022

Currentness

Notwithstanding any provision of law or regulation to the contrary, during a motor vehicle transaction conducted by an
authorized licensee, the Chief Administrator of the New Jersey Motor Vehicle Comimission shall not require a notarized signature
on any electronically signed power of attorney permitted by section 6 of P.L.2021, ¢. 462 (C.39:10-41).

Credits
L.2021,¢. 462, 8 7, eft. Jan. 18, 2022,

N.J.S. A.39:10-42, NJ ST 39:10-42
Current with laws through L.2025, ¢. 271 and J.R. No. 17

Fud o Docun
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10. The Vehicle Protection Product Warrantors Act, N.J.S.A. 56:8-167 and N.J.S.A. 17:18-19
through 17:18-26, requires registration and financial safeguards for warrantors of “vehicle protection
products” (such as anti-theft alarms, window etching, body-part marking, steering locks, or similar
devices/services installed on or applied to a vehicle). These products come with a written warranty
that promises to pay specified “incidental costs” (e.g., rental cars, deductibles, replacement-vehicle

value differences, taxes, or registration fees) if the product fails to prevent theft or help recover the

stolen vehicle.
Key elements of the Act:
. Warrantors must register annually with the NJ Division of Consumer Affairs, pay a

fee, file sample warranties, and maintain a “warranty reimbursement insurance policy” so they can

honor claims even if the warrantor goes out of business.

. It explicitly clarifies that these warranties are not insurance.

State Laws and Regs 092



56:8-167. Sale of vehicle protection product warranties; unlawful practices, NJ ST 56:8-167

New Jersey Statutes Annotated
Tite 56. Trade Names. Trade-Marks and Unfair Trade Pracuces

Chapter 8. Frauds. Etc., in Sales or Advertisements of Merchandise (Rets & Annos)
N.J.S.A. 56:8-167
56:8-167. Sale of vehicle protection product warranties; unlawful practices
Effective: April 1, 2008

Currentness

a. It shall be an unlawful practice for a person to sell, or offer for sale, a vehicle protection product with a warranty issued by
a warrantor that is not registered pursuant to P.L.2007, c. 166 (C.17:18-19 ct al.).

b. It shall be an unlawful practice for a person who is not registercd pursuant to section 3 of P.L.2007, ¢. 166 (C.17:18-21) to
offer or issuc a vehicle protection product warranty.

Credits
L.2007, ¢c. 166, § 4, ¢ff. April 1, 2008,

N.J.S. A. 56:8-167, NJ ST 56:8-167
Current with taws through L.2025, ¢. 271 and J.R. No. 17

End ot Document ¢ 2026 Thomson Reaters: Mo claim o ongmad U8 Goseenment Woik
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17:18-19. Definitions relating to vehicle protection product warranties, NJ ST 17:18-19

New Jersey Statutes Annotated

Title 17. Corporations and Institutions tor Finance and Insurance (Rels & Annos)
Subtitle 3. Insurance
Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Refs & Annos)

NJS.A 17:18-19
17:18-19. Definitions relating to vehicle protection product warranties

Effective: April 1, 2008
Currentness

As used in this act: '

“Administrator” mcans a third party, other than the warrantor, who is designated by the warrantor to be responsible for the
administration of vehicle protection product warranties.

“Incidental costs™ mceans losses and cxpenses that are specified in the vehicle protection product warranty and are incurred by
the warranty holder relating to the failure of the vehicle protection product to perform as provided in the warranty. Incidental
costs may include, but are not limited to, insurance policy deductibles, rental vehicle charges, the difference between the actual

value of the stolen vehicle at the time of theft and the cost of a replacement vehicle, sales taxes, registration fees, transaction
fees and mechanical inspection fees.

“Vehicle protection product™ means a vehicle protection device, system or service that:

(a) is installed on or applicd to a vehiclc;

(b) is designed to prevent loss or damage to a vehicle from a specific cause or to facilitate the recovery of the vehicle afler
it has been stolen; and

(¢) includes a written warranty by a warrantor that provides if the vehicle protection product fails to prevent loss or damage to
a vehicle from a specific cause or to facilitate the recovery of the vehicle after it has been stolen, the warranty holder shall be

paid specified incidental costs by the warrantor as a result of the failure of the vehicle protection product to perform pursuant
to the terms of the warranty.

The term does not include a vehicle protection device, system, or service that is installed on or applied to a vehicle by the
vchicle manufacturer at the vehicle assembly facility. Vehicle protection products include, but are not limited to, alarm systems,

body part marking products, stecring locks, window etch products, pedal and ignition locks, fuel and ignition kill switches and
clectronic, radio and satellite tracking devices.

“Vehicle protection product warrantor” or “warrantor’” means a person who is contractually obligated to the warranty holder
under the terms of the vehicle protection product warranty. Warrantor does not include a licensed or cligible insurer.

2026 Thomson Reuters. No CQL‘?& to or@g\i&\atea])s.g.g‘tGovernment Works. 1
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17:18-19. Definitions relating to vehicle protection product warranties, NJ ST 17:18-19

“Warranty recimbursement insurance policy™ means a policy of insurance issued to a vehicle protection product warrantor to
provide reimbursement to the warrantor under the terms of the insured warrantor's vehicle protection product warranly, and to
pay on behalf of the warrantor, in the event of the warrantor's nonperformance, all covered obligations incurred by the warrantor
under the terms of the warrantor's vehicle protection product warranty. A licensed or eligible insurer that has filed its policy
form with the Departinent of Banking and Insurance shall issuc the warranty reimbursement insurance policy.

Credits
L.2007,¢c. 166, § 1, cft. April 1, 2008.

Footnotes

| 1.2007, c. 166.(N.J.S.A. § 1 7:18-19 ct al.).

N.J.S A 17:18-19, NJ ST 17:18-19
Current with laws through L.2025, ¢. 271 and J.R. No. 17

End of Dacument 2026 Thomson Reuters, Mo claim to ocieinal U.S, Governiment Works
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17:18-20. Vehicle protection product warranties; required content, NJ ST 17:18-20

New Jersey Statutes Annotated

Title 17. Corporations and Institutions tor Finance and Insurance (Rels & Annos)
Subtitle 3. Insurance

Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Refs & Annos)

N.JS.A. 17:18-20
17:18-20. Vehicle prolection product warranties; required content

Effective: April 1, 2008
Currentness

A veliicle protection product warranty offered or 1ssued in this State shall:

a. ldentify the warrantor, the seller, the warranty holder and the terms of the sale;

b. Conspicuously and in plain English set forth in writing the obligations of the warrantor to the warranty holder, and state that
thosc obligations arc guaranteed under a warranty reimbursement insurance policy;

¢. Conspicuously state that if the payment due under the terms of the warranty is not provided by the warrantor within sixty
days after proof of loss has been filed pursuant to the terms of the warranty by the warranty holder, the warranty holder may
file directly with the warranty reimbursement insurance company for reimbursement;

d. Conspicuously statc the name and address of the company issuing the warranty reimbursement insurance policy and, if
different, the complete address at which a claim may be tiled; and

¢. Contain a disclosure that reads substantially as follows:

THIS AGREEMENT IS A PRODUCT WARRANTY., NOT INSURANCE, AND IS UNDER THE PURVIEW OF THE
DIVISION OF CONSUMER AFFAIRS.

Credits
1.2007.¢. 166, § 2, cff. April |, 2008.

N.J. S. A 17:18-20, NJ 8T 17:18-20
Current with laws through L.2025.¢. 271 and J. R No 17

'nd of Dotamant
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17:18-21. Registration of persons to operate as a warrantor;..., NJ ST 17:18-21

New Jersey Statutes Annotated

Title 17. Corporations and Institutions for Finance and Insurance (Refs & Annos)
Subtitle 3. Insurance

Part |. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Rets & Annos)

N.JS.A. 17:18-21
17:18-21. Registration of persons to operate as a warrantor; annual registration; fees
Effective: April 1, 2008

Cunentness

a. A person may not operale as a warrantor or represent to the public that the person is a warrantor unless the person is registered
with the Director of the Division of Consumer Affairs, in such manner as the dircctor deems appropriate, and:

(1) Maintains and has filed with the director a copy of a warranty reimbursement insurance policy which states that:

(a) The company issuing the warranty reimbursement insurance policy will reimburse or pay on behalf of the vehicle protection
product warrantor all incidental costs or will provide the service that the warrantor is legally obligated to perform according to
the warrantor’s contractual obligations under the vehicle protection product warranty; and

(b) If the payment due under the terms of the warranty is not provided by the warrantor within sixty days after proot of loss
has been filed according to the terms of the warranty by the warranty holder, the warranty holder may file for reimbursement
directly with the company issuing the warranty reimbursement insurance policy and the insurer shall make reimbursement or
provide the service required by the warranty directly to the warranty holder; and

(2) Has filed a copy of the warrantics used by the warrantor in this State and a copy of the warranty reimbursement insurance
policy with the director.

b. The dircctor shall require warrantors to register annually, and to update their registration, the form of warranty, or the warranty
reimbursement insurance policy, within 30 days of any change. The registration form shall contain:

(1) The warrantor's name, and any assumed name under which the warrantor does business in the Statc;

(2) The warrantor's principal office address and telephone number;

(3) The name, address, and telephone number of all administrators designated by the warrantor to be responsible for the
administration of vchicle protection product warranties in this State; and

© 2026 Thomson Reuters. No c&g@ Egﬁ%@%&é.%c;ovemment Works. 1



17:18-21. Registration of persons to operate as a warrantor;..., NJ ST 17:18-21

(4) The name, address, and telephone number of the insurance company providing the warranty reimbursement insurance policy
coverage.

¢. The information required to be provided in the registration form shall be made available to the public.

d. The director shall imposc a fee on cach registered warrantor to defray the costs of administering the provisions of P.L.2007,
c. 166 (C.17:18-19 ct al.), in the amount of $1,000 annually. Beginning |2 months after the effective date of P.L.2007. ¢. 166

(C.17:18-19 ct al.), and annually thereafter, the dircctor may modify the amount of the fee imposcd pursuant to this subsection,
which amount shall not exceed $2,000, to reflect the division's actual costs of administration.

Credits
L.2007. ¢c. 166, 8 3. eft Apnil 1, 2008.

N.J.S. A 17:18-21,NJ ST 17:18-21
Current with laws through 1..2025, ¢. 271 and J.R. No. 17

End of Document
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17:18-22. Construction with insurance laws; required conditions for..., NJ ST 17:18-22

New Jersey Statutes Annotated

Title 17. Corporations and Institutions for Finance and Insurance (Refs & Annos)
Subtitle 3. Insurance

Part 1. Insurance Compantes Generally
Chapter 18 Powers. Duties and Limitations (Rets & Annos)

NJS.A. 17:18-22
17:18-22. Construction with insurance laws; required conditions for an expressed warvanty
Effcctive: April 1, 2008

Currentness

A vehicle protection product warranty issued by the warrantor of a vehicle protection product does not constitute a contract

substantially amounting to insurance or its issuance the business of insurance under Title 17 of the Revised Statutes and is an
express warranty, if alt of the following conditions are met:

a. The warranty is limited to indemnifying the warranty holder for incidental costs which may be reimbursed undcr the provisions

of'the warranty in either a fixed amount specified in the warranty or sales agreement or by the use of a formula itemizing specific
incidental costs incurred by the warranty holder;

b. The warranty meets all the requirements set forth in section 2 of P.L.2007. ¢. 166 (C.17:18-20), including, but not limited to,
being guaranteed by a warranty reimbursement insurance policy; and

¢. The warrantor mecets all the requirements set forth in section 3 of P.L. 2007, ¢. 166 (C.17.18-21).

Credits
L. 2007, ¢. 166. § 5, ctf. April I, 2008.

N.J.S. A 17:18-22, N) ST 17:18-22
Current with laws through L.2025, ¢. 271 and J.R. No. 17

1 nd of Docunvat
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17:18-23. Persons selling vehicle protection products who are not..., NJ ST 17:18-23

New Jerscy Statutes Annotated

Title 17. Corporations and Institutions lor Finance and Insurance {Rels & Annos)
Subtitle 3. Insurance

Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Rets & Annos)

N.JS.A. 17:18-23
17:18-23. Persons selling vehicle protection products who are not warrantors; registration requirements

Effcctive: April 1, 2008
Currentness

An administrator or person who sells or solicits a sale of a vehicle protection product, but who is not a warrantor, shall not be
required to register as a warrantor or be licensed under the insurance laws of this State to sell vehicle protection products.

Credits
L.2007, ¢. 166. § 6, cft. April 1, 2008,

N.J.S.A. 17:18-23, NJ ST 17:18-23
Current with laws through L.2025, ¢. 271 and J.R. No. 17

Fnd ot Document
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17:18-24. Prohibition upon conditional sale or financing of..., NJ ST 17:18-24

New Jersey Statutes Annotated

Title 17. Corporations and Institetions for Finance and Insurance (Rels & Annos)
Subtitle 3. Insurance

Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Refs & Annos)

NJS A 17:18-24
17:18-24. Prohibition upon conditional sale or financing of automobiles not equipped with vehicle protection products

Effective: April 1, 2008
Currentness

A warrantor or seller of vehicle protection products shall not require, as a condition of sale or financing, a retail purchaser of a
motor vehicle to purchase a vehicle protection product that is not installed on the motor vehicle at the time of salc.

Credits
L.2007, ¢c. 166. & 7, cff. April 1, 2008.

N.J.S.A. 17:18-24, NJ ST 17:18-24
Current with laws through 1..2025, ¢. 271 and JR. No. 17

Fund of Document
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17:18-25. Liability for actions and conduct prior to effective date, NJ ST 17:18-25

New Jersey Statutes Annotated

Title 17. Corporations and Institutions {or Finance and Insurance (Refs & Annows)
Subtitie 3. Insurance

Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Refs & Annos)

N.JS.A.17:18-25
17:18-25. Liability for actions and conduct prior o effective date
Effective: April 1, 2008

Currentness

The failure of a warrantor or other person to comply with P.L.2007, ¢c. 166 (C.17:18-19 et al.), or otherwise to administer a vehicle
protcction product in the manner required by P.1..2007, c. 166 (C.17:18-19 et al.), before its effective date is not admissible in
any court, administrative, arbitration, or alternative dispute resotution proceeding and may not otherwise be used to prove that
the action of any person or the affected vehicle protection product was unlawful or otherwisc improper.

Credits
L.2007. c. 166. § 8. ctt. April I, 2008,

N.J.S. A 17:18-25,NJ ST 17:18-25
Current with laws through L.2025, ¢. 271 and J.R. No. 17

Eud of Document
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17:18-26. Violations as an unlawful practice, NJ ST 17:18-26

New Jersey Statutes Annotated

Title 17. Corporations and Institutions for Finance and Insurance (Rels & Annos)
Subtitle 3. Insurance

Part 1. Insurance Companies Generally
Chapter 18. Powers. Duties and Limitations (Refs & Annos)

N.JS. A 17:18-26
17:18-26. Violations as an unlawful practice
Effective: April 1, 2008

Currentness

A violation of the provisions of P.L.2007, ¢. 166 (C.17:18-19 et al.) shall be an unlawful practice and a violation ol P.L.1960,
c. 39 (C.56:8-1 ctseq).

Credits
12007, ¢. 166, 8§ 9, cff. Apnt 1, 2008.

N.J.S.A. 17:18-26. NJ ST 17:18-26
Current with laws through L.2025, ¢. 271 and J.R. No. 17
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1. Unfair Trade Practices - Used Motor Vehicles - Sale and Warranty, N.J.A.C. §§

13:45A-26F.1 to APPENDIX D, implements New Jersey’s Used Car Lemon Law (N.J.S.A. 56:8-67

et seq.) by prohibiting unfair and deceptive trade practices in the sale and warranty of used motor
vehicles. Specifically, it:

requires licensed used-car dealers to fumish a minimum written warranty (duration
depends on the vehicle’s mileage at sale) on most used passenger vehicles;

sets strict conditions under which a buyer may waive the warranty (with required

‘““as-is” disclosures and forms);

. mandates dealer bonding, collection of a $0.50 administrative fee per sale, and
reporting requirements;

. establishes procedures for dealers to repair material defects and a formal

dispute-resolution program administered by the Division of Consumer Affairs’ Used Car Lemon

Law Unit (in conjunction with the Office of Administrative Law); and

. defines violations that constitute unlawful practices under the New Jersey Consumer

Fraud Act.

Note: The regulation includes required forms in Appendices A-D (warranty, “as-is”

disclosure, waiver, and administrative-fee certification).

State Laws and Regs 104



13:45A-26F.1 Purpose and scope, NJ ADC 13:45A-26F.1

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 26F. Unflair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F |
13:45A-26F.1 Purposc and scope

Cunicntness

(a) The purposc of this subchapter is to implement N.J.S.A. 56 8-67 ct seq., commonly known as the Used Car Lecmon Law.
The subchapter specifies which used motor vehicles arce subject to the Act; the purchaser's as well as the dealer's obligations
under the Act; the warranties which the dealer must provide; the conditions which must be met before a purchaser may waive
a warranty; and the dealer's bonding and reporting requirements. In addition, the subchapter establishes a dispute resolution
program within the Division of Consumer Affairs in conjunction with the Office of Administrative Law.

(b) This subchapter applics to:
1. Dealers (as defined in N.J.A.C. 13:45A 26F.2), who sell used motor vehicles in the State of New Jersey; and
2. All consumers (as defined in N.J.A.C. 13:45A 26F.2), of used motor vehicles in the State of New Jerscey.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer AfTairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some scctions
may be more current, see credits tor details.

N.JA.C. 13:45A-26F.1, NJ ADC 13:45A 26F.1

Ead ot Document
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13:45A-26F.2 Definitions, NJ ADC 13:45A-26F.2

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Rets & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles

Sale and Warranty

.

N.J.A.C. 13:45A-26F.2
13:45A-26F .2 Dcfinitions

Currentness

As uscd in this subchapter, the following words shall have the following meanings:

“As is” means a used motor vehicle sold by a dealer to a consumer without any warranty, either express or implied, and with
the consumer being solely responsible for the cost of any repairs to that motor vehicle.

“Consumer” means the purchaser or prospective purchaser, other than for the purposc of resale, of a used motor vehicle normally
used for personal, family or houschold purposcs.

“Covered item” mcans and includes the following components of a used motor vehicle: Engine—all internal lubricated parts,
timing chains, gears and cover, timing belt, pulleys and cover, oil pump and gears, water pump, valve covers, oil pan, manifolds,
flywhcel, harmonic balancer, engine mounts, scals and gaskets, and turbo-charger housing; however, housing, engine block and
cylinder heads are covered items only if damaged by the failure of an internal lubricated part. Transmission Automatic/ Transfer
Casc—all internal lubricated parts, torque converter, vacuum modulator, transmission mounts, scals and gaskets. Transmission
Manual/Transfer Casc—all internal lubricated parts, transmission mounts, scals and gaskets, but excluding a manual clutch,
pressure plate, throw-out bearings, clutch master or slave cylinders. Front-Wheel Drive—all internal lubricated parts, axle
shafts, constant velocity joints, front hub bearings, seals and gaskets. Rear-Wheel Drive—all internal lubricated parts, propeller
shafts, supports and U-joints, axle shafts and bearings, seals and gaskets.

“Dealer” mcans any person or busincess which sclls, or offers for sale, a used motor vehicle after sclling or offering for sale
three or morc uscd motor vehicles in the previous 12 month period.

“Deduction for personal use™ means the mileage allowance sel by the Federal Internal Revenue Service for business usage of

a motor vchicle in cffect on the date a used motor vehicle is repurchased by a dealer in accordance with NJ.S A, 56:8 71,

multiplied by the total number of miles a used motor vehicle is driven by a consumer from the date of purchase of that vehicle
until the time of its repurchasc.

“Director” means the Director of Consumer Af{Tairs in the Departiment of Law and Public Safety.

“Excessive wear and tear” means wear or damage to a used motor vehicle beyond that expected to be incurred in normal
circumstancces.

“Material defect” means a malfunction of a used motor vehicle, subject to a warranty, which substantially impairs its usc, value
or safcty.

“Model ycar” means the calendar ycar beginning January | and ending December 31 of the year listed on the motor vehicle's
title or certificate of ownership and vehicle identification number.

W © 2026 Thomson Reuters. No ciais tawarianrbsd. foeGovernment Works. 1



13:45A-26F.2 Definitions, NJ ADC 13:45A-26F.2

“Repair insurance™ means a contract in writing o refund, repair, replace, maintain or take other action with respect to a used

motor vchicle for any period of time or any specified milcage and provided at an cxtra charge beyond the price of the used
motor vehicle.

“Salc” mcans the transfer of title of a used motor vehicle from the owner-seller to the purchaser-consumer and docs not include
those transactions in which the owner-scller has obtained title to, or is granted the right to scll, a used motor vehicle by opcration
of law (for examplc, pursuant to N.J.S.A. 2C 64 7 or 54:49 134), or in which the scller is a public entity or governmental unit.

“Service contract” means a contract in writing to refund, repair, replace, maintain or take other action with respect to a used

motor vehicle for any period of time or any specific mileage or provided at an extra charge beyond the price of the used motor
vchicle.

“Used motor vehicle™ means a passenger motor vehicle, excluding motorcycles, motor homes and off-road vehicles, title to, or
posscssion of which has been transferred from the person who first acquired it from the manufacturer or dealer, and so used
as to become what is commonly known as “secondhand,” within the ordinary meaning thereof but does not mean a passenger
motor vehicle, subject to a motor vehicle lease agreement which was in effect for more than 90 days, which is sold by the lessor
to the lessee, or to a family member or employce of the lessee upon the termination ot the lease agrecement.

“Warranty™ means any undertaking, in writing and in connection with the sale by a dealer of a used motor vchicle, to refund,

repair, replace, maintain or take other action with respect to the used motor vehicle. and which is provided at no exira charge
beyond the price of the used motor vehicle.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jerscy Register, Volume 58, Issuc 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

N.JA.C. 13:45A 26F2, NJ ADC 13:45A 26F.2

End of Documuent
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13:45A-26F.3 Dealer warranty; form; scope; purchaser's..., NJ ADC 13:45A-26F.3

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules ot the Division of Consumer Atfairs (Rets & Annos)
Subchapter 26F. Unfuir Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F 3
13:45A-26F.3 Dealer warranty; form: scope: purchaser's obligations

Currentness

(a) Upon the sale of a used motor vchicle in the State of New Jersey, the dealer shall furnish the consumer with a written
warranty which meets the requirements ot (¢} below, unless:

I. The purchase price of the used motor vehicle is less than $3,000;
2. The used motor vehicle is over seven model years old;

3. The uscd motor vchicle has been declared a total loss by an insurance company and the consumer has been notified in
writing of that fact at, or prior to, sale;

4. The used motor vehicle has more than 60,000 miles and the consumer elects to waive the warranty in wriling pursuant
to NLJ A.C. 13:45A 26F.4; or

5. The used motor vehicle has more than 100,000 miles.

(b) The written warranty shall be in the same format, and contain all of the information in, the “Used Motor Vehicle Limited
Warranty” form which is appended hereto as Appendix A, incorporated herein by reference, and have at least the following
minimum durations:

I, If the used motor vehicle has 24,000 miles or less, the warranty shall be, at a minimum, 90 days or 3,000 miles, whichever
comes first;

2. If the used motor vehicle has more than 24,000 miles but less than 60,000 miles, the warranty shall be, at a minimum,
60 days or 2,000 miles, whichever comes first; or

3. If the used motor vehicle has 60,000 miles or more, the warranty shall be, at a minimum, 30 days or 1,000 milcs,
whichever comes first, unless the consumer elects to waive this warranty pursuant to the terms of N.J.A.C 13:45A 26F 4.

© 2026 Thomson Reuters. No clyp ey igidrbls fogdSovernment Works. 1



13:45A-26F.3 Dealer warranty; form; scope; purchaser's..., NJ ADC 13:45A-26F.3

(c) The written warranty shall require the dealer, during the term of the warranty, to cotrect the failure or malfunction of a
covered item as defined in N JLA.C. 13:45A 26F.2, provided the used motor vehicle is delivered to the dealer, at the dealer's
rcgular place of business and subject to a deductible amount of $50.00 to be paid by the consumer for each repair of a covered
item. This written warranty shall exclude repairs covered by any manufacturer's warranty or recall program, as well as repairs
of a covered item required because of collision, abuse, or the consumer's failure 1o properly maintain such used motor vehicle in
accordance with the manufacturer's recommended maintenance schedule, or from damage of a covered item caused as a result
of any commercial use of the used motor vehicle, or operation of such vehicle without proper lubrication or coolant, or as a
result of any misuse, negligence or alteration of such vehicle by somcone other than the dealer.

(d) The warranty periods in (b) above shall be extended by any time period during which the used motor vehicle is waiting for
the dealer or his agent to begin or complete repairs of a material defect of the used motor vehicle.

(c) If the dcaler fails to provide the consumer with a written warranty required by N.J.S.A. 56:8 69, the dealer nevertheless

shall be deemed to have given the warranty as a matter of law, unless a waiver has been signed by the consumer in accordance
with N.J.S A 56:8 73 and N.J A.C 13:45A 26F.4.

Credits
Amended by R.2006 d. 141, cffective April 17, 2006.

CHAPTER EXPIRATION DATE

<Chapter 45A. Administrative Rules of the Division of Consumer Affairs, expires on Oclober 23, 2032, >

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January S, 2026. Some scctions
may be more current, see credits for details.

NJA.C. 13:45A-26F.3, NJ ADC 13:45A 26F.3

nd of Docuinen
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13:45A-26F.4 Waiver of warranty, NJ ADC 13:45A-26F.4

New Jersey Administrative Code
Tide 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F 4
13:45A-26F .4 Waiver of warranty

Currentness

(a) A consumer, as a result of a price negotiation for the purchase of a used motor vehicle with over 60,000 miles, may ciect to
waive the dealer's obligation to provide a warranty on the used motor vehicle provided that:

1. The waiver is in writing;

2. The waiver shall be in the same format and contain all of the information in the “*As Is’ Disclosure” form and the

“Waiver of New Jersey Used Motor Vehicle Limited Warranty™ form which are appended hereto as Appendices B and C,
respectively, incorporated herein by reference; and

3. The waiver and disclosure forms are signed separate and apart from the contract of sale.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032. -

Current through amendments included in the New Jersey Register, Volume S8, Issue 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

N.J.A.C. 13:45A-26F 4, NJ] ADC 13:45A-26F .4

Faud al Document
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13:45A-26F.5 Bond requirement, NJ ADC 13:45A-26F.5

New Jersey Admunistratinve Code
Tutle 13, Law and Public Safety
Chapter 45A. Adnministrative Rules of the Division of Consumer Affairs (Refs & Annosy
Subchapter 26F. Unlair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F.5
13:45A-26F.5 Bond requircment
Currentness
To assure compliance with the requirements of N.LLS.A. 56:8 77 ct seq., a dealer shall provide a bond in favor of the Statc of
New Jersey in the amount of $10,000, cxecuted by a surcty company authorized to transact business in the State of New Jersey
by the Departiment of Banking and Insurance and to be conditioned on the faithful performance of the provisions of N.J.S.A.
56:8 77 ctseq. This bond shall be for the terim of 12 months and shall be renewed at cach expiration for a similar period. The

Commissioner ot the Motor Vehicle Commission shall not issue a dealer's license and shall not renew a license of any dealer
who has not furnished proof of the cxistence of such bond.

Credits
Amended by R.2012 d.016, effective January 17, 2012,

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules ot the Division of Consumer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume S8, Issuc 1, dated January 5, 2026. Some sections
may be more current, sce credits tor details.

N.JA.C. 13:45A 26F.5, NJ ADC 13:45A 26F.5

Fud of Document

© 2026 Thomson Reuters. No chuie (lgwRraat Rédd £1Government Works. 1



13:45A-26F.6 Administrative fee, NJ ADC 13:45A-26F.6

New Jersey Admimistraunve Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F.6
13:45A-26F.6 Administrative fec

Currentness

(a) At the time of sale a dealer shall collect an administrative fee of $0.50 from each consumer who purchases a used motor
vchicle in the State of New Jersey.

(b) By the I5th of cvery January, a dealer shall mail to the Used Car Lemon Law Unit, the following:

1. A check or money order made payable to the “New Jersey Division of Consumer Aftairs.” in an amount cqual to the
total sum of administrative fees collected during the preceding calendar year; and

2. A completed “Certification of Administrative Fees™ form, which is appended to this subchapter as Appendix D,

incorporated into this rule by reference, indicating the number of used cars sold each month by the dealer during the
preceding calendar year.

(¢) The Director may conduct random audits of dealers’ records to assure compliance with the Act and this subchapter.

Credits
Amended by R.2006 d.141, effective April 17, 2006.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032,

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January 5, 2026. Some sections
may be more current, sce credits for details

NJA.C.13:45A 26F.6,NJ ADC 13:45A 26F.6

Fnd of Document
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13:45A-26F.7 Procedures regarding repair of material defect, NJ ADC 13:45A-26F.7

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 26F. Unlair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.JA.C 13:45A-26F.7
13:45A-26F.7 Proccdures regarding repair of material defect

Currentness

(a) When a consumer believes that a used motor vehicle does not conform to an applicable warranty the consumer shall:

1. Notify the dealer of a material defect ; and

2. Make the uscd motor vehicle available for repair by delivering the motor vehicle to the dealer at the dealer's regular
place of business befove the appropriate warranty period expires.

(b) If, within the terms of the warranty applicable to the used motor vehicle, the same material defect has been subject to repair
three or more times by the dealer or the dealer's agent and the material defect continues to exist, or the used motor vehicle has
been out of service a cumulative total of 20 or more days during the warranly period because the dealer has yet to begin or
complcte repair of the material defect, and the dealer fails to refund the full purchase price of the used motor vehicle excluding
all sales taxes, title and registration fees, or any sinular governmental charges and less a reasonable allowance for excessive
wear and tear and less a deduction for personal usc of the motor vehicle, then the consumer may seck resolution:

1. Through the Division of Consumer AfTairs dispute resolution program in conjunction with the Office of Administrative
Law;

2. Through the Division of Consumer Affairs alternative dispute resolution procedure in which both parties agree to

participate in informal settlement discussions with an independent third party who works to assist the participants in
reaching a mutually satisfactory scttlement;

3. By filing an action in the Superior Court of New Jersey. Any party o an action asserting a claim, counterclaim ov defense
bascd upon violations of the Used Car Lemon Law shall mail a copy of the initial or responsive pleading containing the

claim, counterclaim or defense to the Director and to the Used Car Lemon Law Unit within 10 days after filing the pleading
with the court; or

4, Through the dealer's informal dispute resolution procedures pursuant to NJ.A.C. 13:45A 261,16, if available.

(¢) A consumer who sclects options (b)2 or 4 above and who fails to achicve a satisfactory result may seck resolution from
among the remaining options.

¢ 2026 Thomson Reuters. No clgifa tarigipabyd PraGovernment Works. 1



13:45A-26F.8 Used Car Lemon Law Unit; duties; address, NJ ADC 13:45A-26F.8

New Jersey Administratine Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Atfairs (Rets & Annos)

Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.JA.C. 13:45A-26F .8
13:45A-26F.8 Uscd Car Lemon Law Unit: dutics: address

Currentness

(a) There is established within the Division of Consumer Affairs a scction which shall process Used Car Lemon Law matiers,
to be known as the Used Car Lemon Law (UCLL) Unit which shall;

1. Upon request, provide consumers with a brochure setting forth:

i. Information regarding a consumet’s rights and remedies under the relevant law; and

it. The procedures to be followed in order to participate in the various dispute resolution systems;
2. Review and process applications received for dispute resolution;
3. Compile a roster of motor vehicle dealers who sell used motor vehicles in New Jersey: and

4. Perform such other dutics as the Dircctor may from time to time assign.

(b) All correspondence to the Division of Consumer Affairs regarding Used Car Lemon Law matters shall be directed to the
attention of the UCLL Unit as follows:

Division of Consumer A ffairs
Used Car Lemon Law Unit
PO Box 45039

124 Halsey Street

Newark, New Jersey 07101

Credits
Amended by R.2006 d. 141, cficctive April 17, 2006.
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13:45A-26F.9 Procedures for resolving a complaint, NJ ADC 13:45A-26F.9

New Jersey Administrative Code
Title 13. Law and Public Salety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 26F Unfair Trade Practices—Used Motor Vehicles—Sile and Warranty

N.JA.C.13:45A-26F 9
13:45A-26F.9 Proccedures for resolving a complaint

Currentness

(a) To be cligible 1o have a dispute resolved in one of the forums sct forth in NJ.A.C. 13.45A 26F.7, a consumer shall provide
the following items to the UCLL Unit:

i. A completed application for dispute resolution (sec N.J.A.C. 13:45A 26F.10) which can be obtained from the UCLL
Unit; and

2. Photocopies of all relevant supporting documentation.

Credits
Amended by R.2006 d.141, effective April 17, 2006: R.2012 d.016, effective January 17, 2012.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032~

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January 5, 2026. Some sections
may be more current, sce credits for details.

NJ.A.C. 13:45A 26F9, NI ADC 13:45A-26F.9

Fand of Document
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13:45A-26F.10 Application for dispute resolution, NJ ADC 13:45A-26F.10

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

NJAC 13:45A-26F.10
13:45A-26F.10 Application for dispute resolution

Currentness

(a) The application for dispute resolution shall contain the following:
{. The name, address and telephone number of the consumer and lien-holder, if any;
2. The date the used motor vehicle was purchased by the consumer from the dealer;
3. The number of miles the motor vehicle had been driven prior to the date of purchase;

4. A written account of the cvents resulting in the dispute, including description(s) of the claimed material defect(s) and
a chronology of the repatir attempts;

5. Photocopics of the statements of repair given to the consumer by the dealer or the dealer's agent, cach time the used
motor vchicle was examined or repaired; and

6. Photocopies of the agreement of sale, the written warranty and any other documents related to the dispute.
(b) The application shail also contain a statement to the cffect:

1. That the consumer believes that the used motor vehicle's use. value, or safety is subsiantially impaired by the defeci(s)
complained of;

2. That the material defect(s) complained of is(are) not the resull of abuse, neglect or unauthorized modification or alteration
of the used motor vchicle by anyone other than the dealer or its agent;

3. That within the applicable warranty period:

i. The consumer gave the dealer or its agent at fcast three opportunities to repair the material defect, and the material
defect continues to exist; or

© 2026 Thomson Reuters. No cipife tawarsainRédd fieGovernment Works. !



13:45A-26F.10 Application for dispute resolution, NJ ADC 13:45A-26F.10

ii. The used motor vehicle has been out of service by reason of waiting for the dealer to begin or complete repair of
the defective covered item for a cumulative total of 20 or more days since the date of purchasc of the used motor
vehicle by the consumer, and the material defect continues to exist; and

4. Whether the consumer wishes 10 participate in:

1. The Division of Consumer Affairs’ UCLL dispute resolution program in conjunction with the Office of
Administrative Law: or

ii. The Division of Consumer Affairs’ alternative dispute resolution procedure.

Credits
Amended by R.2012 d.016, cffective January 17, 2012.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on Oclober 23, 2032.

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January S, 2026. Some sections
may be more current, see credits for details.

NJ.A.C. 13:45A 26F.10, NJ ADC 13:45A-26F.10

End of Document

© 2026 Thomson Reuters. No ciufp |QuR14aHRE4d Pz Government Works. 2



13:45A-26F.11 Processing of applications, NJ ADC 13:45A-26F.11

New Jersey Administrative Code
Tide 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Rets & Annos)
Subchapter 20F. Unfair Trade Practices—Used Motor Vehicles

Sale and Warranty
NJAC. [3:45A-26F 11
13:45A-26F.11 Processing of applications

Currentness

(a) An application which has been submitted shall be reviewed by the UCLL Unit for completeness and compliance with the
Used Car Lemon Law and this subchapter.

1. An incomplete application shall be returned to the consumer for completion.

2. An application which does not comply with this subchapter and the Used Car Lemon Law shall be rejected and the
UCLL Unit shall notify the consumer of the reason for the rejection without making any determination as 10 whether the

claimed defect is substantiated by the evidence or whether the defect substantially impairs the use, value or safety of the
used motor vehicle.

3. An application which is accepted shall be date stamped to indicate acceptance and shall be directed to the Division's
UCLL program or the Division's alternate dispute resolution procedure.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032. -

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be more current, sce credits for details.

N.JA.C. 13:45A 26F. 11, NJ ADC 13:45A 26F.11

I ndl of Document

© 2026 Thomson Reuters. No chjpa (g R@RbYL. PreGovernment Works. 1



13:45A-26F.12 Notification of scheduling of hearings, NJ ADC 13:45A-26F.12

New Jersey Adnunistrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Attans (Rets & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.JA.C. 13:45A-26F.12
13:45A-26F.12 Notification of scheduling of hearings
Currentness

() Used motor vehicle dealers in New Jersey shall forward to the Division of Consumer Affairs, UCLL Unit, the name, addrcss,

telephone and telefax number of the person designated by the dealer to receive notices under the dispute resolution process. It
shall be the duty of the dealer to update this information, as necessary.

(b) Upon acceptance of an application, the UCLL Unit shall send a notice by hand delivery or certitied mail, return receipt
requested, to the consumer and the dealer's designee.

(¢) The UCLL Unit shall promptly thercafter refer an accepted application for dispute resolution to the Office of Administrative
Law (OAL) or the Division's alternative dispute resolution procedure. The matter shall be conducted as a contested case by the

OAL in accordance with the Administrative Procedure Act, N.J.S A. 52 14B 1 ct seq, the Uniform Administrative Procedure
Rules, NJ A.C. 1.

(d) Notice of the date, timc and location of the hearing shall be mailed by OAL to both partics.

(c) Simultancously with the notice of acceptance of the application, the UCLL Unit shall send a copy of the application matcrials
to the dealer or the dealer's designee. Within 10 days of recciving the transmittal sheet from the Office of Administrative Law
indicating the judge assigned to the case, the dealer shall mail by certificd mail, return receipt requested, to the consumer at his
or her address and to the Clerk of the Office of Administrative Law at the address stated on the transmittal sheet, a response

to cach of the statements set forth in the consumer application. The responsc shall also state whether the dealer objects to a
praceeding on the papers if requested by the consumer.

(f) Applications for adjournments or rescheduling of the hearing shall be made in accordance with NJA.C. 111 9.6.

Credits
Amended by R.2006 d.141, cffective April 17, 2006; R.2012 d.016, cffective January 17, 2012.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032. -
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13:45A-26F.12 Notification of scheduling of hearings, NJ ADC 13:45A-26F.12

Current through amendments included in the New Jersey Register, Volume S8, Issue |, dated January S, 2026. Some scctions
may be morce current, sce credits for details.

NJA.C. 13:45A 26F.12,NJ ADC 13:45A 26F.12

1d of Document
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13:45A-26F.13 Final decision, NJ ADC 13:45A-26F.13

New Jersey Administrative Code
Titde 13. Law and Pubhic Salety
Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles-——Sale and Warranty

N.J.A.C. 13:45A-206F. 13
13:45A-26F .13 Final decision

Currentness

(a) The Dircctor shall mail notification of the rejected, modificd or adopted decision to both partics, the licn-holder, if any,
and the OAL.

(b) In instances in which the matter is resolved in favor of the consumer, the dealer shall advise the Director as to its compliance
with the final decision no later than 10 days following the date stated for completion of all awarded remedics.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032 >

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January S, 2026. Some scctions
may be more current, see credits for details.

N.J.A.C. 13:45A 26F.13, NJ ADC 13:45A-26F.13

End of Pocument
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13:45A-26F.14 Computation of refund, NJ ADC 13:45A-26F.14

New Jersey Admunistrative Code
Title 3. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Attars (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.JA.C. 13:45A-206F .14
13:45A-26F. 14 Computation of rcfund

y Currentness

(a) The refund claimed by a consumer pursuant to N.J.S.A. 56:8~71 of the Used Car Lemon Law, whether through a deater's

intormal disputc resolution process, the Division's alternate disputc resolution procedure or the Division's UCLL dispute
resolution program, shall include:

1. The total purchasc price of the used motor vehicle excluding:
i. All sale taxes;
ii. Title and registration fees or any similar governmental charges;
1ii. A reasonable allowance for excessive wear and tear i any; and

iv. A deduction for personal usc (as that term is defined at NJ.A.C. 13.45A 26F.2) of the used motor vehicle by
the consumer. )

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.~

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5. 2026. Some seclions
may be more current, scc credits for details.

N.J.A.C.13:45A 26T.14, NJ ADC 13:45A 26F.14

Fad of Docament
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13:45A~26F.15 Appeals, NJ ADC 13:45A-26F.15

New Jersey Administrative Code
Title 13. Law and Public Salety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapier 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F.15
13:45A-26F.15 Appcals

Curtentness

A dcaler or consumer may appeal a final decision to the Appeliate Division of the Superior Court no fater than 45 days after
the date of the final decision. A copy of the notice of appcal must also be filed with the Director.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032. >

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January S, 2026. Some scctions
may be more current, see credits for details.

N.JA.C. 13:45A 26F.15, NJ ADC 13:45A 26F.15

1 nd of Document
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13:45A-26F.16 Dealer's informal dispute resolution procedures, NJ ADC 13:45A-26F.16

New Jersey Administrative Code
Title 13. Law and Public Saleyy
Chapter 45A. Admustrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 20F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F.16
13:45A-26F .16 Dealer's informal dispute resolution procedures

Currentness

(a) Dcalers who establish or partticipate in an informal dispute scttlement procedure shall:
1. Advisc the UCLL Unit of the existence of its informal dispute resolution procedure; and

2. Send the UCLL Unit an outline of the steps that a consumer must take in order to participate in the dealer's informal
dispute resolution procedure; the information shall include all necessary addresses and phone numbers.

Credits
Amended by R.2006 d.141, effective April 17, 2006.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032. -

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may be more current, see credits for details.

NJ.A.C 13:45A-26F.16, NJ ADC 13:45A 26F.16

Lud of Document
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13:45A-26F.17 Index of disputes, NJ ADC 13:45A-26F.17

New Jersey Administrative Code
Tule 13. Law and Pubhic Salety

Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Reks & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

N.J.A.C. 13:45A-26F.17
13:45A-26F.17 Index of disputes
Cunentness

(a) The Division of Consumer AfTairs shall maintain an index of all used motor vehicle disputes by make, model, dealer and such

other information as the Director requires, and shatl compile and maintain statistics indicating the record of dealer compliance
with any judgiments or settlements.

{b) The index and statistical record of compliance shall be madce available to the public.

Credits
Amended by R.2006 d. 141, cffective April 17, 2006.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on Oclober 23, 2032. -

Current through amendments included in the New Jerscy Register, Volume 58, Issuc 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

N.JA.C. 13:45A-26F.17,NJ ADC 13:45A-26F .17
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13:45A-26F.18 Violations, NJ ADC 13:45A-26F.18

New Jersey Administrative Code
Title 13. Law and Public Satety

Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Rets & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warrany

N.J.AC. 13:45A-26F.18
13:45A-26F .18 Violations

Currentness

Without limiting the prosecution of any other practices which may be unlawful under the Consumer Fraud Act, N.J.S.A. 56:8 |
¢t seq., any violation of the provisions ot this subchapter shall be subject to the sanctions contained in the Consumer Fraud Act.

CHAPTER EXPIRATION DATE

<Chapter 45A, Adnunistrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some sections
may be more current, sce credits for details.

N.J.A.C. 13:45A 26F.18, NJ ADC 13:45A 26F.18

Fod of Dncumen
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APPENDIX A, NJ ADC 13:45A-26F App. A

New Jersey Administrative Code
Tile 13. Law and Public Salety

Chapter 45A. Adnunistrative Rules of the Division of Consumer Attairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

Appendix a

N.J.A.C. 13:45A-26F App. A

APPENDIX A

Currentness
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CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032,

Current through amendments included in the New Jerscy Register, Volume 58, Issue 1, dated January 5, 2026

may be more current, sce credits tor details.
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APPENDIX B, NJ ADC 13:45A-26F App. B

New Jersey Administrative Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 26F. Unfair Trade Practices—Used Motor Vehicles—Sale and Warranty

Appendix B

N.JA.C. 13:45A-26F App. B

APPENDIX B

Currentness
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<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032. -
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may be more current, see credits for details.
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APPENDIX C, NJ ADC 13:45A-26F App. C

New Jersey Administrative Code
Title 13. Law and Public Salety
Chapter 45A. Administrative Rules ot the Diviston ot Consumer Atfairs (Refs & Annos)

Subchapter 26F. Unfair Tiade Practices—Used Motor Vehicles—Sale and Warranty
Appendix C

N.J.A.C. 13:45A-26F App. C
APPENDIX C

Currentness
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CHAPTER EXPIRATION DATE
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Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Somc scctions
may be more current, see credits for details.
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APPENDIX D, NJ ADC 13:45A-26F App. D

New Jersey Administrative Code
Tie 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Rets & Annos)

Subchapter 26F. Unfair Trade Practices—Used Molor Vehicles—Sale and Warranty
Appendix D

N.J.A.C. 13:45A-26F App. D
APPENDIX D
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<Chapter 45A, Administrative Rules ot the Division of Consumer Aftairs, expires on October 23, 2032~

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Somc scctions
may be more current, sce credits for details.
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12. Motor Vehicle Advertising Practices, §§ N.J.A.C. §§ 13:45A-26A.1 to 13:45A-26A.10,
prohibits unfair, deceptive, or misleading advertising practices by motor vehicle dealers (new and
used) and their salespersons in New Jersey. It implements the CFA specifically for vehicle
advertising and sets clear rules to prevent bait-and-switch tactics, false claims, and omissions that
could mislead consumers. https://www .lexisnexis.com/hottopics/njcode

Key provisions include:

. General ban on false, misleading, or unsubstantiated statements in any medium (print,
internet, radio, TV, etc.).

. Specific requirements and prohibitions for price advertising, ““free” offers, financing
terms, warranties, and vehicle condition claims.

. Mandatory clear and conspicuous disclosures when certain terms are used.

. Rules governing comparative advertising, manufacturer claims, and “demo” or
“executive” vehicle representations.

Violations are treated as unlawful practices under the CFA and can result in civil penalties,

restitution, and enforcement by the Division of Consumer Affairs.

State Laws and Regs 132



13:45A-26A.1 Scope, NJ ADC 13:45A-26A.1

New Jersey Admimistrative Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Atfairs (Rets & Annos)
Subchapter 26A. Motor Vehicle Advertising Practices

N.J.AC. 13:45A-26A.1
13:45A-26A.1 Scope

Currentness

Without limittng any other practices which may be unlawful under the Consumer Fraud Act, N.J.S.A. 56:8 1 ct scq , the rules
contained in this subchapter set forth motor vehicle advertising practices which are prohibited as unlawful under the Consumer

Fraud Act; the rules also include mandatory disclosure in advertisements of certain information relating to advertised motor
vchicles as well as on-site disclosurcs relating to advertised motor vehicles.

Credits
Recodified from 13:45A-2.1 by R.1995 d.618, cffective December 4, 1995,

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032~

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may be more current, see credits for details.

NJ.A.C. 13:45A - 26A.1, NJ ADC 13:45A-26A.1

t.nd ot Document
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13:45A-26A.2 Application, NJ ADC 13:45A-26A.2

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Refs & Annos)
Subchapter 26A. Motor Vehicle Advertising Practices

NJ.A.C. 13:45A-206A2
13:45A-26A.2 Application

Currentness

(a) Thesc rules shall apply to the following advertisements:

1. Any advertisement, including radio and television broadcasts, uttered, issued, printed, dissecminated, published,

circulated or distributed within this State concerning motor vehicles offered for sale or lease at locations exclusively within
this State; and

2. Any advertisement, including radio and television broadcasts, utlered. issued, printed, disseminated, published,
circulated or distributed to any substantial extent within this State concerning motor vehicles offered for sale or Icasc at
locations within this State and outside this State, or at locations exclusively outside the State.

Credits
Recoditied from [3:45A 2.2 by R.1995 d.618, effective December 4, 1995.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.~

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January S, 2026. Some sections
may be more current, see credits for details.

NJA.C. 13:45A 26A.2,NJ ADC 13:45A 26A.2
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13:45A-26A.3 Definitions, NJ ADC 13:45A-26A.3

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Rets & Annos)
Subchapler 26A. Motor Vehicle Advertising Practices

N.J.A.C. 13:45A-26A.3
13:45A-26A 3 Definitions

Currentness

The following words and terms, when used in this subchapter, shall have the following meanings, unless the context clearly
indicates otherwise.

“Advertised motor vchicle” means any new or used motor vchicle offered for sale or lcase and specifically identified by an
advertised price. With respect to an advertisement which ofters a group of new or used vehicles for sale or lease covering a
specified price range (for example, “1995 Mectros for sale—S 10,000 to 12,999,” or “Lease a new Olds for $ 298 a month and
up.”), the least expensive motor vehicle in that advertised range is considered to be an advertised motor vehicle.

“Advertised price” means the dollar amount required to purchase or lease a motor vehicle, advertised as:

1. The total price; or
2. The monthly payment price; or

3. The deferred payment price; or

4. A specific discount or savings on the manufacturer's suggested retail price.

“Advertiscment” means any advertisement as defined by N.J.S.A 56:8 [(a) of any motor vchicle, including any statement
appearing in a newspaper, periodical, pamphlet, circular or other publication, paper, sign, radio or television broadcast, electronic
medium or delivered to or through any computer, which otters a motor vehicle for sale or leasc at retail.

“Advertiser” means any person as defined by N.J.S.A. 56:8 I(d) who in the ordinary course of business is engaged in Lhe
sale, leasing or financing of motor vehicles at retail or who in the course of any 12 month period offers more than threc motor
vehicles for sale or lease or who is engaged in the brokerage of motor vehicles whether for sale or lease and who causes an
advertisement to be made for the retail sale or lease of motor vehicles. An advertising agency and the owner or publisher of
a newspaper, magazine, periodical, circular, billboard or radio or television station acting on behalf of an advertiser shall be
dcemed an advertiser within the meaning of this subchapter, when the agency or owner's or publisher's staff prepares and places
an advertiscment for publication. The agency, owner, or publisher shall not be liable for a violation of this subchapter when
reasonably relying upon data, information or material supplied by the person for whom the advertisement is prepared or placed
or when the violation is caused by an act, crror or omission beyond the preparer's control, including but not limited to, the post-
publication pertormance of the person on whose behalt such advertisement was placed.

ESTLAW © 2026 Thomson Reuters. No algiLisweaaivddd 35 Government Works. 1



13:45A-26A.3 Definitions, NJ ADC 13:45A-26A.3

“Broker™ means a person who in the course of any 12 month period arranges or offers to arrange the retail sale or lease of more
than three motor vehicles from the inventory of other business entities.

“Closed-end lease” means a lease in which the lessee is not responsible for the value of the motor vehicle at the end of the lease
term unless there is excessive damage, wear and tear, or milcage.

“Dealer™ means any person who in the ordinary coursc of business is engaged in the sale or lcasing of motor vehicles at retail
or who in the course of any 12 month period offers more than threc motor vehicles for salc or leasc at retail.

“Demo” means a motor vehicle used cxclusively by a dealer or dealer's employee that has never been titled and to which the
new vehicle warranty still applies.

“Dealcr-installed option™ means optional equipment installed by the dealer at an additional cost.

“Lease™ means a contract for the use of a motor vehicle for a period of time cxceeding four months whether or not the lessee
may become the owner of the motor vehicle at the expiration of the lease.

“Lessce” mcans a person as defined in the Consumer Fraud Act, N.J.S.A. 56:8 1(d), who lcascs a motor vehicle from a broker
or dealer.

“Open-end lease™ means a lease in which the lessee may owe additional amounts that is, a “balloon™ payment, depending on
the value of the motor vehicle at the end of the Iease term.

“Monroncy label™ is the label required by Scction 3 of the Automobile Information Disclosure Act, 15 U.S.C. §§ 1231-1233,

“Motor vehicle” means any vehicle driven otherwise than by muscular power, excepting such vehicles as those which run only
upon rails or tracks.

“MSRP” mcans the manufacturer's suggested retail price.

“Period of publication” means two calendar days prior to the date of first publication of an advertisement and midnight of the

third calendar day following the date of final publication; in the case of a special offer, the period of publication shall extend
until midnight of the date the special offer ends.

“Person” means a person as defined in the Consumer Fraud Act, N.J.S.A. 56:8 1(d).

“Rcbate” means any payment of moncy by the manufacturer to or on behalf of a consumer who has bought or leased a motor
vehicle, whether called “rebate™, “factory rebate™, “cash back”, “money back™, or a term of similar import.

.

“Sale” means a sale as defined by N.J.S.A. 56:8 1(¢) of any motor vehicle.

“Special ofter” means any advertisement of a reduction from the usual sefling price for an applicable time period, whether
called “salc™, “sale days™, “bargain™, “bargain days™, “spccial offer”, “discount™, “reduction™, “clearance”, “prices slashed”,
“spccial savings”, or a teym of similar import.

“Taxcs, licensing costs and registration fees™ means those usual taxes, charges and fees payable to or collected on behalf of
governmental agencies and necessary for the transfer of any interest in a motor vehicle or for the use of a motor vehicle.

“Used motor vehicle™ means any motor vehicle with an odometer reading of greater than 1,000 miles, except for a “demo™.

ESTLAW  © 2026 Thomson Reuters. No cigfe lawarigiabdd feCovernment Works. 2



13:45A-26A.3 Definitions, NJ ADC 13:45A-26A.3

Credits

Recodificd from 13:45A 2.3 and amended by R.1995 d.618, cffective Deceimber 4, 1995. Amended by R.2012 d.016, cffective
January 17, 2012,

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032~

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January S, 2026. Some sections
may be more current, see credits for details.

N.J.A.C. 13:45A 26A.3,NJ ADC 13:45A 206A3

Fnd of Document
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13:45A-26A.4 Bait and switch, NJ ADC 13:45A-26A.4

New Jersey Admuustrative Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 26A. Motor Vehicle Advertising Practices

NJA.C. 13:45A-26A 4
13:45A-26A .4 Bait and switch

Currentness

(a) The following motor vehicle advertising practices constitute “bait and switch™ and arc prohibited and unlawful:

1. The advertisement of a motor vehicle as part of a plan or scheme not to sell or lease it or not to sell or lease it at the
advertised price.

2. Without limiting other means of proof, the following shall be prima facic cvidence of a plan or scheme not to sell or
lease a motor vehicle as advertised or not to seil or lease it at the advertised price:

i. Refusal to show, display, scll, or ieasc the advertised motor vehicle in accordance with the terms of the advertisement,
unless the vehicle has been actually sold or leased during the period of publication; in that case, the advertiser shall
retain records of that sale or lease for 180 days following the date of the transaction, and shall make them available
for inspection by the Division of Consumer Affairs.

1i. Accepting a deposit for an advertised motor vehicle, then switching the purchaser to a higher-priced motor vehicle,
except when the purchaser has initiated the switch as cvidenced by a writing to that effect signed by the purchaser.

ili. The failure to make delivery of an advertised motor vehicle, then switching the purchaser to a higher-priced motor

vehicle; except when the purchaser has initiated the switch as cvidenced by a writing to that cffect signed by the
purchaser.

Credits
Recodified from 13:45A 2.4 by R.1995 d.618, effective December 4, 1995.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032,

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5. 2026. Some sections
may be morc current, scc credits for details.

N.JA.C.13:45A 26A.4, NJ ADC 13:45A 26A 4
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13:45A~26A.5 Advertisements; mandatory disclosure..., NJ ADC 13:45A-26A.5

New Jersey Administrative Code
Title 13. Law and Public Safery
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 26A. Motor Vehicle Advertising Practices

N.J.A.C. 13:45A-26A.5
13:45A-20A.5 Advertisements; mandatory disclosure requirements in all advertiscments for sale

Currentness

(a) In any advertiscment in which an advertiser offers a new motor vehicle for sale at an advertised price. the following
information must be included:

1. The advertiser's business name and business address;

2. A statement that “price(s) include(s) all costs to be paid by a consumer, except for licensing costs, registration fees,
and taxes”. If this sfatement appears as a footnote, it must be set forth in at least 10 point type. For purposes of this
subsection, “all costs to be paid by a consumer” mecans manufacturer-installed options, freight, transportation, shipping,
dealer preparation, and any other costs to be borme by a consumer except licensing costs, registration fees, and taxes;

3. The manufacturer's suggested retail price as it appears on thc Monroncy label, clearly denominated by using the
abbreviation “MSRP”;

4. The year, make, modecl, and number of engine cylinders of the advertised motor vehicle;

5. Whether the transmission is automatic or manual; whether the brakes and steering mechanism are power or manual; and

whether the vehicle has air conditioning, unless thosc items are standard cquipment on the advertised motor vehicle. This
provision shall not apply to advertisements for motorcycles;

6. The last cight digits of the vehicle identification number, preceded by the letters “VIN™. This provision shall not apply
to radio and television broadcasts, or to advertiscments for motorcycles;

7. A list of any dealer installed options on the advertised motor vehicle and the retail price of each, as determined by the
dealer.

(b) In any advertisement offering for sale a used motor vehicle at an advertised price, the information described in (a)l, 2.4, 5
and 6 above must be included, as well as the following additional information:

1. The actual odometer reading as of the date the advertisement is placed for publication; and

© 2026 Thomson Reuters. No aigdi@ lawarsginrédd faoGovernment Works., !



13:45A-26A.5 Advertisements; mandatory disclosure..., NJ ADC 13:45A-26A.5

2. The naturce of prior use unless previously and exclusively owned or leased by individuals for their personal usc, when
such prior usc is known or should have been known by the advertiser.

(c) In any advertisement offering a *“demo” for sale, the information listed in (a) above must be included, as well as:

1. Identification as a “demo”; and

2. The actual odometer reading as of the date the advertisement is placed for publication.

(d) 1t shall be an unlawful practice to fail to include the information required by this section.

Credits
Recoditicd from 13:45A-2.5 by R.1995 d.618, cftective December 4, 1995.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January §, 2026. Some scctions
may be more current, sec credits for details.

NJ.A.C. 13:45A-26A.5, NJ ADC 13:45A -26A.5

Eud of Document
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13:45A-26A.6 Advertisements: mandatory disclosure in..., NJ ADC 13:45A-26A.6

New Jersey Administratine Code
Tide 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division ot Consumer Aftfairs (Rets & Annos)
Subchapter 26A. Motar Vehicle Advertising Practices

NJA.C. 13:45A-26A.6
13:45A-26A.6 Advertiscments: mandatory disclosure in advertisements for lcasc ot a new or used motor vehicle

Cunentness

(a) In any advertisement offering a new or used motor vehicle for lease, at an advertised price, the foliowing information shall
be included:

1. That the transaction advertised is a lcasc;

2. The amount of any payment required at the inception of the Iease or that no payment is required if that is the casc;
3. The number, amounts, duc dates or periods of scheduled payments and the total of such payments under the lease;
4. A toll-free number that may be used by consumers to obtain the information required under (f) below; and

5. The business name and, if an individual dealer, the address of the advertiscr.

(b) In all written advertisements the information required in (a) above shall be prominently displayed in at least 10 point type
and shall be easy to find, read and understand.

(¢) It the advertiser clects to use a full disclosure format in a written advertisement, then the information in (f) below shall be
prominently displayed in at least 10 point type and must be easy to find, read and understand.

(d) An advertisement which is not in writing shali clearly and audibly state the information in (a) above at a decibel level equal
to the highest decibel level used in the advertisement and at a speed equal to or slower than any other statement contained in

the advertisement. In a television broadcast, the information shall be prominently and conspicuously displayed for at least five
continuous scconds tor cach model advertised.

(¢) The toll free number required pursuant to (a)4 above shall be operational not later than the date on which the advertisement
is broadcast or published. The advertiser shall:

1. Maintain the toll free number for 48 hours after the last day of the advertisement;

© 2026 Thomson Reuters. No chuife tawrigiabdd fazGovernment Works.



13:45A-26A.6 Advertisements: mandatory disclosure in..., NJ ADC 13:45A-26A.6

2. Ensurc that the toll free number is operational from 9:00 A.M. to 9:00 P.M. Monday through Saturday;

3. Provide the information required under (f) below in a clear and audible manner, to any person who calls the toll free
number; and

4. If requested, provide the information required under () below in written formy to be mailed, postage paid, to the
consumer's address.

() Information provided through the use of a toll free telephone number shall include:
1. The advertiser's business name and address;
2. ldentification of the transaction as a lcasc;
3. Whether or not the advertised price refers solely to a business lease;
4, Whether it is an open-end or closed-end lcasc;
5. The number, amounts, due dates or periods of scheduled payments and the total of such payments under the lease;
6. All other itemized payments such as security deposits or capitalized cost reduction required at the initiation of the leasc;
7. The cost of the lease which shall include the sum of (f)5 and 6 above;

8. The manufacturer's suggested retail price as it appears on the Monroney label; when given in writing to the consumer,
clearly denominated by using the abbreviation “MSRP™;

9. A statement that “price(s) include(s) all costs to be paid by the consumer, except for licensing, registration and taxes.”
When given in writing to the consumer, it must be set forth in at least 10 point type;

10. Whether the lessce has the option to purchasc the advertised motor vehicle and at what price and time; the method of
determining the price may be substituted tor disclosure of the price;

11. The amount (including termination charge, if any) or method of determining any hability imposcd upon the lessee at
the end of the term and a statement that the lessee shall be liable for the difference, if any, between the estimated value of
the leased motor vehicle and its realized valuc at the end of the lease term, if the lessce has such liability;

12. A statement of the items included as standard cquipment on the advertised motor vehicle;

© 2026 Thomson Reuters. No cigifa taviginrkss. fsaGovernment Works.
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13:45A-26A.6 Advertisements: mandatory disclosure in..., NJ ADC 13:45A-26A.6

13. Whether the transmission is automatic or standard; whether the brakes and steering mechanism are power or manual

and whether the vehicle has air conditioning, unless such items are included under (f)12 above. This provision shall not
apply to motorcycles;

14. The year, make, model and number of engine cylinders of the advertised vehicle;

15. The last cight digits of the vehicle identification number or “VIN.” This provision shall not apply to motorcycles;

16. If the advertised vehicle 1s a used vehicle, the actual odometer reading at the date of placing the advertisement for
publication; and the nature of prior use, unless previously and exclusively owned or Ieased by individuals for their personal
use, when such use is known or should have been known by the advertiser; and

17. If the advertised vehicle is a “demonstration vehicle™ or “demo,” identification of the vehicle as a “demonstration
vehicle” or “demo;” and the actual odometer reading at the date of placing the advertisement for publication.

(g) It shall be an unlawful practice to fail to include the information required by this scction.

Credits
Recodified from 13:45A 2.6 by R.1995 d.618, cffective December 4, 1995. Amended by R. 1996 d.185, effective April 1, 1996.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules ot the Division of Consumer Affairs, expires on October 23, 2032. -

Current through amendments included in the New Jersey Register, Volume S8, Issue 1, dated January S, 2026. Some sections
may bc more current, sce eredits for details.

N.JA.C. 13:45A-26A.6, NJ ADC 13:45A 26A.6

Eud of Documient
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13:45A-26A.7 Unlawful advertising practices, NJ ADC 13:45A-26A.7

New Jersey Administrattve Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Atfairs (Rets & Annos)
Subchapter 26A. Motor Vehicle Advertising Practices

NJ.AC. 13:45A-26A7
13:45A-26A.7 Unlawtul advertising practices

Currentness

(a) In any typc of motor vehicle advertising, the following practices shall be unlawful:

1. The usc of any type size, location, lighting, illustration, graphic depiction or color so as to obscurc or make mislcading
any material fact;

2. The sctting forth of an advertised price which has been calculated by deducting a down payment, trade-in allowance or
any deductions other than a manufacturer's rebate and dealer's discount;

3. The setting forth of an advertised price which fails to disclose, adjacent to the advertised price, that it has been calculated
by deducting a manufacturer's rebate or dealer's discount;

4. The failurc to statc all disclaimers, qualifiers, or limitations that in fact limit, condition, or ncgate a purported
unconditional offer (such as a low APR or high trade-in amount), clearly and conspicuously, next to the offer and not in a
footnote identificd by an asterisk. Such disclosure shall be made verbally in a radio or television advertisement. Identical

information pertaining to all motor vehicles in a group of advertised motor vehicles, however, may appear in a footnote,
provided the type is no smaller than 10 point;

5. The failure to state the applicable time period of any special ofter, in at least 10-point type immediately adjacent to the
special offer, unless the special offer is a manu(lacturer's program;

6. The use of the word “free” when describing equipment or other item(s) to be given to the purchascer or lessee of a motot
vehicle, if the “free” item has a value which has increased the advertised price. In using the word “free” in advertising, the
advertiscr shall comply with the Federal Trade Commission Rule, 16 CFR § 251, and any amendments thereto;

7. The failure to disclose that the motor vehicle had been previously damaged and that substantial repair or body work
has been performed on it when such prior repair or body work is known or should have been known by the advertiser; for
the purposes of this subscction, “substantial repair or body work” shall mean repair or body work having a retail value
of $1,000 or morc;

W © 2026 Thomson Reuters. No cite tawariginrédd. fasGovernment Works. 1



13:45A-26A.7 Unlawful advertising practices, NJ ADC 13:45A-26A.7

8. The usc of the terms “Public Notice™, “Public Sale™, “Liquidation™, “*Liquidation Salc”, or terms of similar import, where
such sale is not required by court order or by operation of law or by impending cessation of the advertiser's business;

9. The usc of terms such as *‘Authorized Sale”, “Authorized Distribution Center”, “Factory Outlet™, “Factory Authorized
Salc”, or other term(s) which imply that the advertiser has an exclusive or unique relationship with the manufacturer,

10. The usc, directly or indirectly, of a comparison to the dealer's cost, inventory price, factory invoice, floor plan balance,
tissuc, ot terms of similar import; or the claim that the advertised price is “wholesale™ or “at no profit”;

11. The use of the terms “guaranteed discount”, “guaranteed lowest prices™ or other term of similar import unless the
advertiser clearly and conspicuously discloscs the manner in which the guarantee will be performed and any conditions or
limitations controlling such performance; this information shall be disclosed adjacent to the claim and not in a footnote,

12. The use of the statement *“We will beat your best deal™, or similar term or phrase if a consumer must producc a contract
that the consumer has signed with another dealer or lessor in order to reccive the “better™ deal,

13. The use of such terms or phrases as “lowest prices”™, “lower prices than anyone clse™ or “our lowest prices of the year™,
or similar terms or phrases if such claim cannot be substantiated by the advertiser.

Credits
Recoditied from 13:45A-2.7 by R.1995 d.618, cftective December 4, 1995,

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032,

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some sections
may be more current, sce credits for details.

N.JA.C.13:45A-26A 7, NJ ADC 13:45A 206A.7

End of Document

© 2026 Thomson Reuters. No abdfe awsraatnRbdd fisGovernment Works. 2



13:45A-26A.8 Certain credit and instaliment sale advertisements, NJ ADC 13:45A-26A.8

New Jersey Administrattve Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules ot the Division of Consumer Aftairs (Rets & Anno-)
Subchapter 26 A. Motor Vehicle Advertising Practices
NJ.A.C. 13:45A-26A.8

13:45A-26A .8 Certain credit and installment sale advertiscments

Currentness

(a) The following information must be stated in any credit and installment sale advertising. It must appcar adjacent to the
description of the advertised motor vehicle and not in a tootnote or headline unless the information is the same for all motor

vehicles advertised. [ in a [ootnote, it must be in at least 10-point type. Failure to include this information shall be an unlawful
practice.

1. The total cost of the installment sale, which shall include the down payment or trade-in or rebate, if any, plus the total
of the scheduled periodic payments;

2. The annual percentage rate;

3. The monthly payment figure and the number of required payments; and

4. The amount of any down payment or trade-in required or a statement that none is required.

(b) The following motor vchicle advertising practices concerning credit and installment sale advertisements shall be unlawful:

I. The advertising of credit, including but not limited to such terms as “casy credit” or “one-day credit”, other than that
actually provided by the advertiser on a regular basis in the ordinary course of business;

2. The use or statement of an instaliment payment on any basis other than a monthly basis.

Credits
Recoditied from 13:45A 2.8 by R.1995 d.618, cftective December 4, 1995.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumecr Affairs, expires on October 23, 2032,

© 2026 Thomson Reuters. No cénite Ligweagiredd 47 Government Works. 1



13:45A-26A.8 Certain credit and instaliment sale advertisements, NJ ADC 13:45A-26A.8

Current through amendments included in the New Jerscy Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may be more current, scc credits for details.

N.J.A.C. 13:45A 26A.8, NJ ADC 13:45A 206A 8

nd of Docoment
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13:45A-26A.9 On-site disclosures, NJ ADC 13:45A-26A.9

New Jersey Administrauve Code
Tile 13. Law and Public Salety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Rels & Annos)

Subchapter 26A. Motor Vehicle Advertising Practices
NJ.AC. 13:45A-26A9

13:45A-26A.9 On-site disclosurcs

Currentness

(a) The following information relating to an advertised motor vehicle must be provided at the main entrance(s) to the business
premises where the motor vehicle is displayed or in proximity to the vehicle or on the vehicle itself:

1. A copy of any printed advertiscment that quotes a price for the sale or Icasc of that vehicle; alternatively, a tag may be

attached to the motor vehicle(s) stating the advertised price as well as the other information required in N J A.C. 13:45A
26A.5 or 26A.6.

2. A fuel economy label, if required by the Motor Vehicle Information and Cost Savings Act, 15 U.S C. § 2006; and
3. The Used Car Buyers Guide, if required by the Federal Trade Commission's Used Car Rule, 16 C.F R Pait 455 2

(b) A dealer shall not advertisc a new motor vehicle which does not have the Monroney label, if required by the Automobile
Information Disclosure Act, 15 U.S.C. 38 1231-1233.

(c) It shall be an unlawful practice to fail to comply with the disclosutcs required by this scction.

Credits

Recodificd from 13:45A-2.9 by R.1995 d.618, cffective December 4, 1995. Amended by R.2000 d.460, cftective November
20, 2000.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032,

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be morc current, sce credits for details.

N.JA.C. 13:45A 26A.9, NJ ADC 13:45A 206A.9

F ud of Document
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13:45A-26A.10 Record of transactions, NJ ADC 13:45A-26A.10

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division ot Consumer Aftairs (Refs & Annos)
Subchapter 26A. Molor Vehicle Adverusing Practices

NJA.C. 13:45A-26A .10
13:45A-26A.10 Record of transactions
Cunentness
(a) An advertiscr shall have a motor vehicle advertised for sale on premises and available for sale at the advertised price during
the period of publication, or a record of the sale of that vehicle at the advertised price or ess during that period. An advertiser
shall have a motor vehicle advertised for lease available for lease at the advertised price during the period of publication, or a
record of the lcase of that vehicle at the advertised price or less during that period. Such record shall consist of all applicable

advertisements and a copy of the executed contract with the purchaser or lessee of the vehicle; this documentation shall be
maintained for 180 days after the transaction and shall be made available for inspection by the Division of Consumer Affairs.

(b) I the motor vehicle is sold or leased during the period of publication, the advertiser must so notify consumers who inquire
by telephone or in person.

(¢) 1t shall be an unlawful practice to fail to comply with the requirements of this scction.

Credits
Recoditied from 13:45A -2.10 by R.1995 d.618, effective December 4, 1995.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032. -

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January 5, 2026. Somc sccetions
may bc more current, sce credits for details.

N.J.A.C. 13:45A 26A.10, NJ ADC 13:45A 206A.10

It ol Document
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13. Automotive Sales Practices, N.J.A.C. §§ 13:45A-26B.1 to 13:45A-26B.4 which addresses

pre-delivery service fees and documentary service fees.

State Laws and Regs 151



13:45A-268.1 Definitions, NJ ADC 13:45A-268.1

New Jersey Administratine Code
Tile 13. Law and Public Saleyy

Chapter 45A. Administrative Rules of the Diviston of Consumer Aftairs (Refs & Aunos)
Subchapter 26B. Awtomotive Sales Practices

N.J.AC. 13:45A-26B.1
13:45A-26B.1 Definitions

Currentness

The following words and terms, when used in this subchapter, shall have the following meanings unless the context indicates
otherwise.

“Automotive dealer” mcans any person as defined by N.J.S.A 56:8 1(d) who in the ordinary course of business is engaged in
the sale of motor vehicles at retail or who in the course of any 12 month period offers more than 3 motor vehicles for sale, lease,
or rental, or who is engaged in the brokerage of motor vehicles whether for sale, lease, or rental;

“Documentary service’ means, but is not limited to, the preparation and processing of documents in connection with the transfer
g

of license plates, registration, or title, and the preparation and processing of other documents relating to the sale or lcase of
a motor vehicle.

“Documentary service fee” means any monies or other thing of value, which an automotive dealer accepts from a consumer
in exchange for a documentary service.

“Pre-delivery service™ means, bul is not limited 1o, items that are often described or labeled as dealer preparation, vehicle
preparation, pre-delivery handling and delivery, or any other service of similar import.

“Pre-delivery service fee™” means any monics or other thing of value, which an automotive dealer accepts from a consumer in
cxchange for the performance of a pre-delivery service upon a motor vehicle.

“Sales document” means the first document which an automotive dealer utilizes to evidence an order for, deposit towards, or

contract for the purchase of a motor vehicle by a consumer, and includes but is not limited to, retail orders, sales invoices, sales
contracts, rctail installment contracts, and other documents of similar import.

Credits
Recodificd from 13:45A 6.1 by R.1995 d.618, cffective December 4, 1995, Amended by R.2009 d.170, cffective May 18, 2009.

CHAPTER EXPIRATION DATE

~ Chapter 45A, Administrative Rules of the Division of Consuimer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume S8, Issuc 1, dated January 5, 2026. Some scctions
may be more current, sec credits for details.

N.JA.C. 13:45A 26B.1, NJ ADC 13:45A 26B.1{

© 2026 Thomson Reuters. No céaire tawaripinrkdd. f2Government Works. 1



13:45A-26B.2 Pre-delivery service fees, NJ ADC 13:45A-26B.2

New Jersey Administrative Code
Title 13, Law and Public Salety
Chapter 45A. Admunistrative Rules of the Division of Consumer Attairs (Ref's & Annos)
Subchapter 26B. Automotive Sales Practices

NJ.A.C. 13:45A-26B.2
13:45A-26B.2 Prc-dcelivery scrvice tees

Currentness

(a) In connection with the sale of a motor vehicle, which includes the assessment of a pre-delivery service fee, automotive
dcalers shall not:

1. Accept, charge, or obtain from a consumer monics, or any other thing of valuc. in exchange for the performance of any
pre-delivery service for which the automotive dealer receives payment, credit, or other valuce from any person or entity
other than a retail purchaser of the motor vehicle; or

2. Accept, charge, or obtain from a consumer monics, or any other thing of value, in exchange for the performance of any
pre-delivery service without first itemizing the actual pre-delivery service, which is being performed and setting forth in
writing, in at Icast 10-point typce, on the sales document the price for cach specific pre-delivery service.

Credits
Recodified from 13:45A 6.2 by R.1995 d.618, cffective December 4, 1995. Amended by R.2009 d.170, ctfective May 18,2009,

CHAPTER EXPIRATION DATE

<Chapler 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032~

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

NJ.A.C. 13:45A 26B.2, N) ADC 13:45A 26B.2

Fad of Document
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13:45A-26B.3 Documentary service fee, NJ ADC 13:45A-26B.3

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Rels & Annos)
Subchapter 26B. Automotive Sales Practices

N.J.A.C.13:45A-26B.3
13:45A-26B.3 Documcntary scrvicc tee

Currentness

(a) In connection with the sale of a motor vehicle, which includes the assessment of a documentary service fee, automotive
dealers shall not:

I. Represent to a consumer that a governmental entity requires the automotive dealer to perform any documentary service:
or

2. Accepl, charge, or obtain from a consumer monies, or any other thing of value, in exchange for the performance of any
documentary service without first itemizing the actual documentary service, which is being performed and setting forth in
writing, in at least 10-point type, on the sale document the price for each specific documentary service.

Credits
Adopted by R.2009 d.170, effective May 18, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.~

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be more current, see credits for detatls.

N.JA.C 13:45A 26B.3, NJ ADC 13:45A 26B.3

ol ol Dyt
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13:45A-26B.4 Violations, NJ ADC 13:45A-26B .4

New Jersey Admmistrative Code
Tide 13. Law and Public Saflety

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 26B. Auwomotive Sales Practices

N.J.A.C. 13:45A-20B 4
13:45A-26B.4 Violations

Currentness

Without limiting the prosccution of any other practices, which may be unlawful under the Consumer Fraud Act, N.J.S.A. 56:8-1
¢t seq., any violations of this subchapter shall comprisc a violation of the Consumer Fraud Act.

Credits
Adoptcd by R.2009 d.170, ctfective May 18, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may be more cutrent, see credits for details.

N.J.A.C. 13:45A 26B.4, NJ ADC 13:45A 26B.4

End of Document
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14.  The Vehicle Protection Products Warranty Regulations, N.J.A.C. 13:45A-30.1 through 30.9,

requires registration and financial safeguards for warrantors of “vehicle protection products”
(anti-theft alarms, window etching, body-part marking, steering locks, GPS tracking devices, etc.)
that are sold with a written warranty promising to cover incidental costs (rental cars, deductibles,
replacement value differences, taxes, etc.) if the product fails to deter theft or aid recovery.

Key requirements include:

. Annual registration with the NJ Division of Consumer Affairs (plus a $1,000 fee);

. Submission of sample warranties and proof of a “warranty reimbursement insurance
policy” issued by a licensed insurer;

. Specific content and disclosure rules for the warranties themselves;

. Exemptions for certain manufacturers/dealers in limited cases.

Violating these rules (or selling products backed by an unregistered warrantor) is an unlawful
practice under the NJ Consumer Fraud Act, exposing sellers (including dealers) to penalties, refunds,

and enforcement action.)

State Laws and Regs 156



13:45A-30.1 Purpose and scope, NJ ADC 13:45A-30.1

New Jersey Administratve Code
Title 13. Law and Public Safery

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 30. Vehicle Protection Product Warranties

N.JA.C. 13:45A-30.1
13:45A-30.1 Purposc and scopc

Currentness

(a) The rules in this subchapter implement the provisions of P.L. 2007, ¢. 166, concerning vehicle protection product warrantics,
and shall apply to all warrantors issuing warrantics covering vehicle protection products sold or oftered for sale in the State.

(b) The rules in this subchapter shall apply only to vehicle protection products purchased by a consumer on or after June 15,
2009. Vehicle protection products purchascd by a consumer before this date and subscquently transferred to another consumer
on or after this date shall not be subject 1o the provisions of this subchapter.

Credits
Adopted by R.2009 d.192, effective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23,2032~

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January S5, 2026. Some sections
may be more current, sce credits for details.

N.J.A.C. 13:45A-30.1, NJ ADC 13:45A 30.1

Fod of Document
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13:45A~-30.2 Definitions, NJ ADC 13:45A-30.2

New Jersey Administrative Code
Title 13. Law and Public Safety

Chapter 45A Administrative Rules of the Division of Consumer Affairs (Rets & Annos)
Subchapter 20, Vehicle Protection Product Warranties

N.J.A.C. 13:45A-30.2
13:45A-30.2 Decfinitions

Currentness

The following words and terms, when used in this subchapter, shall have the following meanings, unless the context indicates
otherwise.

“Administrator” means a third party, other than the warrantor, who is designated by the warrantor to be responsible for the
administration of vehicle protection product warranties.

“Director” means the Director of the Division of Consumer Affairs in the Department of Law and Public Safety.

“Division” mcans the Division of Consumer Affairs in the Department of Law and Public Safety.

“Incidental costs™ mcans losses and expenses that arc specified in the vehicle protection product warranty and arc incurred by
the warranty holder relating to the failure of the vehicle protection product to perform as provided in the warranty. Incidental
costs may include, but are not limited to, insurance policy deductibles, rental vehicle charges, the difference between the actual

valuc of the stolen vchicle at the time of theft and the cost of a replacement vehicle, sales taxcs, registration fees, transaction
fees and mechanical inspection fees.

“Vehicle protection product” means a vehicle protection device, system or service that:

1. Is installed on or applicd to a vehicle;

2. Is designed to prevent loss or damage to a vehicle from a specific cause or to facilitate the recavery of the vehicle after it
has been stolen; and

3. Includes a written warranty by a warrantor that if the vehicle protection product fails to prevent loss or damage to the vehicle
from a specific cause or to facilitate the recovery of the vehicle after it has been stolen, the warranty holder shall be paid

specified incidental costs by the warrantor as a result of the failure of the vehicle protection product to perform pursuant to
the terms of the warranty.

The term includes, but is not limited to, alarm systems, body part marking products, steering locks, window etch products,
pedal and ignition locks, fuel and ignition kill switches and clectronic, radio and satellite tracking devices. The term docs not

include a vehicle protection device, system or service that is nstalicd on or applied to a vehicle by the vehicle manufacturer
at the vehicle assembly facility.

026 Thomson Reuters. NO céraie laws atrédd fssGovernment Works. 1



13:45A-30.2 Definitions, NJ ADC 13:45A-30.2

“Vehicle protection product warrantor™ or “warrantor” means a person who is contractually obligated to the warranty holder
under the terms of the vehicle protection product warranty. Warrantor does not include a licensed insurer.

“Vehicle protection product warranty” or “warranty” means an agreement that is limited to indemnifying the warranty holder
for incidental costs, which may be rcimbursed under the provisions of the agreemient in cither a fixed amount specificd in the

agreement or by the use of a formula itemizing specific incidental costs incurred by the warranty holder. A “vehicle protection
product warranty” is not a contract for insurance.

“Warranty holder™ means a person who has purchased a vehicle protection product and has entered into a contractual agreement

with a vehicle protection product warrantor that obligates the warrantor to perform under the terms of the vchicle protection
product wairanty.

“Warranty rcimbursement insurance policy™ means a policy of insurance issued to a vehicle protection product warrantor to
provide reimbursement to the warrantor for payments made under the terms of the insured warrantor's vehicle protection product
watranty, and to pay on behalf of the warrantor, in the event of the warrantor's nonperformance, all covered obligations incurred
by the warrantor under the terms of the warrantor's vehicle protection product warranty.

Credits
Adopted by R.2009 d.192, effective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Conswmer Affairs, cxpires on October 23, 2032 >

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be morce current, sce credits for details.

NJA.C. 13:45A-30.2, NJ ADC 13:45A-30.2

Fud ot Documuemt
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13:45A-30.3 Registration and renewal requirements, NJ ADC 13:45A-30.3

New Jersey Administrative Code
Titde 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Refs & Annos)
Subchapter 30. Vehicle Pratection Praduct Warranties

N.J.A.C. 13:45A-30.3
13:45A-30.3 Registration and rencwal requircnients

Currentness

(a) No person shall operate as, or represent or advertise to the public, that the person is a warrantor of vchicle protection products

sold or offered for sale in this State unless the person is registered with the Division of Consumer Aftaurs pursuant to the rules
in this subchapter.

(b) An applicant for registration as a warrantor of vchicle protection products shall submit the following to the Division:

1. A completed application for registration, which shall contain:

i. The warrantor's name and any assumed name under which the warrantor does business in the State;
ii. The warrantor's principal office street address and telephone number;

iti. The name, address and telephone number of all administrators designated by the warrantor 1o be responsible for
the administration of vehicle protection product warranties in this State;

iv. The name, address and telephone number of the insurance company providing the warranty reimbursement
insurance policy coverage;

v. A certification by the applicant for registration that the applicant is covered by a warranty reimbursement insurance
policy 1ssued by a hcensed insurer in accordance with N 1.S. A 17.17-1 that has filed a complete rating system of rates,
rules and forms in accordance with N.J S A 17:29A-7 with the Department of Banking and Insurance at lcast 30 days
prior to the date of application and that the insurer has not been notitied by the Department of Banking and Insurance

that the filing was disapproved. and that the warranly reimbursement insurance policy meels the requirements of
N J.A.C 13:45A-30.5; and

N
vi. The name and address of a designated agent in the State for service of process;

2. A copy of the applicant's warranty recimbursement insurance policy, which shall comply with the requircments of
N.J.A.C. 13:45A-30.5;

© 2026 Thomson Reuters. No b lawasginRédd fBoGovernment Works. 1



13:45A-30.3 Registration and renewal requirements, NJ ADC 13:45A-30.3

3. A copy of the form of warrantics issued by the warrantor for salc in this State, which shall comply with the requirements
of N.LA.C. 13:45A-30.4; and

4. A registration fee, as sct forth at N.J.A.C. 13:45A-30.9.

(¢) A registration issucd under this scction shall be renewed annually. Applicants for registration renewal shall submit a renewal
application containing the information specified in (b) above and the renewal fec set forth at NJ.A.C. 13:45A-30.9.

(d) Falsification of any information on the registration or rencwal application may result in the denial of registration or the

suspension or revocation ol registration and the assessment of penalties pursuant to the Consumer Fraud Act. N.J.S.A. 56:8-1
ct seq.

(e) A registrant shall notify the Division within 30 days of any changes in the information originally submitted as part of the
application for registration. An applicant shall file with the Division revised copies of the registrant’s form of warrantics or
warranty reimbursement insurance policy within 30 days of any changes to the documents.

() The information submitted as part of the registration and rencwal applications shall be made available to the public.

Credits
Adopted by R.2009 d.192, cffective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules ot the Division of Consumer Affairs, expires on October 23, 2032.~

Current through amendments included in the New Jerscy Register, Volume 58, Issue 1, dated January 5, 2026. Some scctions
may be more current, sce credits for details.

N.J.A.C. 13:45A 30.3, NJ ADC 13:45A 303

Lud of Document
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13:45A-30.4 Vehicle protection product warranty requirements, NJ ADC 13:45A-30.4

New Jersey Admmistrative Code
Title 13, Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Affairs (Refs & Annos)
Subchapter 30. Vehicle Protection Product Warranties

N.JA.C. 13:45A-30.4
13:45A-30.4 Vchicle protection product warranty requircments

Currentness

(a) A vchicle protection product warranty sold or offered for sale in this Statc shall:
1. Identify the warrantor, the seller, the warranty holder and the terms of the sale;
2. Conspicuously and in plain language, as defined in N.J.S.A. 56:12-1 ¢t seq., stale in writing:

1. The obligations of the warrantor to the warranty holder, including the incidental costs, which may be reimbursed
under the provisions of the agreement in cither a fixed amount specificd in the agreement or by the usc of a formula
itemizing specific incidental costs incurred by the warranty holder, any limitations under the warranty, and state that
those obligations are guaranteed under a warranty reimbursement insurance policy:

i. The process that shall be followed by the warranty holder in order to make a claimy under the warranty, including

what evidence will be required to establish proof of loss under the warranty and the name, address and telephone
number of the warranty administrator, if applicable;

iii. That if the payment due under the terms of the warranty 1s not provided by the warrantor within 60 days after
proof of loss has been filed pursuant to the terms of the warranty by the warranty holder, the warranty holder may file
dircctly with the warranty rcimbursement insurance company for reimbursement;

iv. The name and address of the company issuing the warranty reimbursement insurance policy and, if different, the
complete address at which a claim may be filed;

v. The process that shall be followed by the warranty holder in order o make a claim under the reimbursement
insurance policy;

vi. That questions about the warranty may be directed to the Division, and shall include the Division address, phone

number and website as 124 Halsey Street, Newark, New Jersey 07101, (973) 504-6200. www.njconsumeraffairs.gov;
and
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13:45A-30.4 Vehicle protection product warranty requirements, NJ ADC 13:45A-30.4

vii. That questions about the warranty reimbursement insurance policy may be directed to the Department of Banking
and Insurance, and shall include the Department's address, phone number and website as 20 West State Street, PO
Box 325, Trenton, NJ 08625, (800) 446-7467, www.state.nj.us dobi index.html.

(b) A warranty that meets the requirements sct forth in this subchapter shall not constitute insurance. Such warranty shall

contain a written disclosure that reads substantially as follows: “THIS AGREEMENT IS A PRODUCT WARRANTY, NOT
INSURANCE, AND IS UNDER THE PURVIEW OF THE DIVISION OF CONSUMER AFFAIRS.” The disclosure statement
shall be in 10-point bold face type.

(¢) The warrantor or scller of vehicle protection products shall ensure that a written copy of the warranty is made available to
consumers prior to purchase, at the point of sale.

Credits
Adopted by R.2009 d.192, ctfective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032.>

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be more current, scc credits for details.

N.JA.C. 13:45A 30.4,NJ ADC 13:45A 304

toud of Bocument

© 2026 Thomson Reuters. No ciaife lawd iamnaksd fs:Government Works. 2



13:45A~-30.5 Warranty reimbursement insurance policy..., NJ ADC 13:45A-30.5

New Jersey Administrative Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Rels & Annos)
Subchapter 30. Vehicle Protection Product Warranties

N.J.A.C. 13:45A-30.5
13:45A-30.5 Warranty reimbursement insurance policy requircments for registration of warrantors

Currentness

(a) A vchicle protection product warranty reimbursement insurance policy filed by a warrantor pursuant to N.J.A.C
13:45A-30.3(b)2 shall meet the following requirements:

i. The vehicle protection product warranty reimbursement insurance policy shall be submitted to the Department of
Banking and Insurance at least 30 days prior to becoming cffective in accordance with N.J.S. A 17:29AA-6;

2. The vehicle protection product warranty reimbursement insurance policy shall be on an occurrence basis;

3. The vehicle protection product warranty reimbursement insurance policy form shall specify that coverage is being
provided for the Vehicle Protection Warranty Insurance Reimbursement Program:

4. The vehicle protection product warranty reimburscment insurance policy shall provide reimbursement for or pay on
behalf of the warrantor all incidental costs as specified in N.J.S.A 17:18-19 or provide the service that the warrantor is

legally obligated to perform in accordance with the warrantor's contractual obligations under the warranty, as specified
inN.JS.A 17:18-22;

5. The vehicle protection product warranty reimbursement insurance policy form shall specify that rcimbursement or

service required by the warranty shall be paid by the insurer dircctly to the warranty holder it payment is not made by the
warrantor within 60 days after proof of loss has been filed:

6. A copy of the vehicle protection product warranty shall be provided with the filing submission to the Department of
Banking and Insurance:

7. Canccllation and non-rencwal provisions of the policy shall comply with N.J.A.C. 11:1-20; and

8. Any revisions Lo the vehicle protection product warranty reimbursement insurance policy shalt be filed with the
Department of Banking and Insurance in accordance with NJ.S.A 17:29AA-5 and 6.

(b) Upon receipt ot a notice of cancellation or non-renewal of the vehicle protection product warranty reimbursement insurance
policy, the warrantor shalt immediately send the Director a copy of such notice.
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13:45A-30.6 Registration exemptions, NJ ADC 13:45A-30.6

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Consumer Aftairs (Refs & Annos)
Subchapter 30. Vehicle Protection Product Warranties

N.J.A.C. 13:45A-30.6
13:45A-30.6 Registration cxemptions
Curtentness
An administrator or person who sclls or solicits a sale of a vchicle protection product, but who is not a warrantor, shall not
be required to register as a warrantor under this subchapter in order to act as an administrator of vehicle protection product

warranties or to sell vehicle protection products. Consistent with N.J A.C. 13:45A-30.4(c), however, the seller of vehicle

protection products shall ensurc that a written copy of the warranty is made available to consumers prior to purchase, at the
point of sale.

Credits
Adopted by R 2009 d.192, etfective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, cxpires on October 23, 2032 -

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

N.JA.C. 13:45A-30.6, NJ ADC 13:45A-30.6
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13:45A-30.7 Unlawful practices, NJ ADC 13:45A-30.7

New Jersey Administrative Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Aftuairs (Rels & Annos)
Subchapter 20. Vehicle Protection Product Warranties

NJ.A.C. 13:45A-30.7
13:45A-30.7 Unlawtul practices

Currentness

(a) It shall be an unlawful practice for a person to sell, or offer for sale, a vehicle protection product in this State with a warranty
issucd by a warrantor that is not registered with the Division pursuant to this subchapter.

(b) It shall be an unlawful practice for a person who is not registered pursuant to this subchapter to offer or issuc a vehicle
protection product warranty in this State.

(c) It shall be an untawful practice for a warrantor or seller of vehicle protection products to require a retail purchaser of a motor

vchicle to purchase a vehicle protection product that is not installed on the motor vehicle at the time of sale as a condition of
sale or financing.

Credits
Adopted by R.2009 d.192, effective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Affairs, expires on October 23, 2032, -

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may bc more current, sce credits for details.

N.JA.C.13:45A-30.7, NJ ADC 13:45A 30.7
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13:45A-30.8 Violations, NJ ADC 13:45A-30.8

New Jersey Administratve Code
Title 13. Law and Public Safety

Chapter 45A. Administrative Rules of the Division of Consumer Attairs (Refs & Annos)
Subchapter 20. Vehicle Protection Product Warranties

N.JLA.C. 13:45A-30.8
13:45A-30.8 Violations

Curientness

Any violations of the rules in this subchapter shall be deemed a violation of the Consumer Fraud Act and may subjcet a person
to the asscssment of penaltics pursuant to N J S AL 56:8-1 ct seq.

Credits
Adopted by R.2009 d.192, cffective Junce 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A. Administrative Rules of the Division of Consumer Affairs, expires on October 23. 2032.>

Current through amendnents included in the New Jersey Register, Volume S8, Issuc 1, dated January S, 2026. Some sections
may be more current, see credits for details.

N.J.A.C. 13:45A 30.8, NJ ADC 13:45A 30.8

End of Document
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13:45A-30.9 Fees, NJ ADC 13:45A-30.9

New Jersey Administrative Code
Title 13. Law and Public Salety

Chapter 45A. Administrative Rules of the Division of Conswmer Affairs (Refs & Annos)
Subchapter 30. Vehicle Protection Product Warranties

N.J.A.C. 13:45A-309
13:45A-30.9 Fees

Currentness
(a) The Division shall charge the following non-refundable vehicle protection product warrantor registration fees:

I. Inttial registration [ee............cocoiiiiiiii e, $1.000;

2. Renewal registration feC.....cooiiiieeee e, $1,000.

Credits

Adopted by R.2009 d.192, effective June 15, 2009.

CHAPTER EXPIRATION DATE

<Chapter 45A, Administrative Rules of the Division of Consumer Aftairs, expires on October 23, 2032

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some sections
may be more current, see credits for details.

N.JLA.C. 13:45A-30.9, NJ ADC 13:45A 30.9

Fnd of Document
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Closing Notes

Dealers should maintain this manual as a living document, update it as laws change, and use
it to create internal checklists for sales, advertising, warranties, leasing, record-keeping, and licensing
compliance.

Thank you for operating responsibly and compliantly in New Jersey. Questions about

tenancy-related facility issues should be directed to ADMS management. All legal compliance

questions must be addressed to your own counsel.
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