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Preface
This Dealer Compliance Manual has been compiled as a practical, tenant-focused reference
tool to help licensed motor vehicle dealers operating in New Jersey understand the primary state and
federal laws, regulations, and requirements that govern their business operations. It organizes and
summarizes the most relevant statutes and rules in clear, concise language while preserving all key
legal points, remedies, prohibitions, and compliance obligations contained in the original reference

materials.

Important Disclaimers

This manual is provided for educational purposes only to assist dealers. Auto Dealer
Management Services (“ADMS”) is a commercial landlord and does not sell vehicles, provide legal
advice, act as a dealer, or assume any dealer compliance responsibilities. Dealers are solely
responsible for their own full compliance with all applicable MVC rules, statutes, regulations, and
local laws. Laws and regulations change. Always consult the official NJ Motor Vehicle

Commission (MVC) website, current statutes (N.J.S.A. and N.J.A.C.), federal sources, and your own

qualified attorney for authoritative, up-to-date guidance.
Nothing in this manual creates any warranty or legal obligation on the part of ADMS.

Dealers are strongly encouraged to review the original source links provided throughout and

to implement internal compliance checklists, staff training, and record-keeping systems based on

these requirements.
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NJ Motor Vehicle Commission - Dealer Regulations

1. The MVC Dealer Regulations, N.J.A.C. 13:21-15.1 et seq., regulate licensed motor
vehicle dealers and leasing dealers primarily through §§ 13:21-15.5, 15.9, 15.10, and 15.11 outline
rules, eligibility requirements, and grounds for enforcement actions (denial, suspension, revocation
of a dealer license, fines under N.J.S.A. 39:10-20, cease-and-desist orders, or loss of specific
privileges like issuing temporary registrations or retaining dealer plates).

This outline does not contain a single exhaustive “prohibited acts” list but instead define what
dealers shall not do (or must do to avoid penalties). Violations can trigger administrative action after
notice and opportunity to be heard. Below is a clear summary of the key prohibitions and restrictions
that apply specifically to dealers, drawn directly from the current regulatory text.

1. N.J.A.C. 13:21-15.2(n) requires you notify the MVC of any of officer, director, or
person with a controlling interest in or of the dealer. The Notification must be on the forms
prescribed by the MV C and a new application for licensure may be required. It is important to check
the regulation prior to any change to make certain you are sure of your notice obligation to the MVC.

2. N.J.A.C. 13:21-15.5 - General Grounds for License Denial, Suspension, Revocation,
Fines, or Cease-and-Desist Orders. This is the core “catch-all” section. The Chief Administrator may
penalize a dealer (or unlicensed person acting as one) for any of the following (among others):

Not qualifying as a “proper person” (per 13:21-15.3) or associating with/allowing

control by someone who is not.

Willful misrepresentation or omission in any license application or renewal.

Having a prior license (or association with one) that was suspended/revoked and not

fully resolved.
. Willfully failing to comply with the dealer statutes (N.J.S.A. 39:10-19 through 25)
or any rules in this subchapter.
. Failing to meet used-motor-vehicle standards (N.J.S.A. 39:10-26 through 39:10-30).
. Altering an odometer or vehicle identification number (VIN) — with prima facie

evidence if it occurred while the vehicle was in the dealer’s possession.
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Engaging in dealer activities without a required license.

Failing to maintain an “established place of business” (see 13:21-15.4) — explicitly
including using call forwarding, telephone answering services, or mail forwarding
during scheduled business hours, or buying/selling/dealing from any
remote/unlicensed location.

Selling, displaying for sale/lease, or dealing in vehicles at any location other than the
licensed premises (asserting otherwise as a defense is treated as conclusive proof of

the violation).

Conducting negotiations or sales activity (including over the internet) from any
unlicensed location.

Engaging in brokering through a third-party motor-vehicle broker.

Failing to satisfy a valid judgment within 90 days.

Issuing a check that is later dishonored (for reasons within the dealer’s control).

Violating any other provision of this subchapter or applicable motor-vehicle statutes.

Additional consequence: Upon any license action or voluntary surrender, the dealer must

immediately return all MVC property (license, plates, reassignments, temporary registrations) and

account for missing items; failure to do so is itself grounds for further penalties.

3.

Nonresident).

N.JA.C. 13:21-159 & 15.10 — Temporary Registrations (NJ Resident and

These sections strictly regulate when and how dealers may issue temporary registrations (or

nonresident temporary registrations). Dealers are prohibited from:

Issuing any temporary registration without a bona fide retail sale or lease.
Issuing if the dealer lacks a valid manufacturer’s statement of origin, title, or dealer
reassignment (with very limited statutory exceptions).

Issuing without proof of required liability insurance (or, where applicable, proof that

federal heavy-vehicle use tax was paid).

Issuing to anyone who does not intend permanent NJ registration (15.9) or who
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cannot prove non-residency (15.10).

Issuing if the dealer (or leasing dealer) has sold/leased fewer than four qualifying
vehicles permanently registered in NJ in the prior 12 months (or first 12 months of
operation) — this is a hard eligibility threshold; non-qualifying sales (e.g., ATVs,
trailers, mobile homes) do not count.

Altering any previously issued temporary registration.

Lending a temporary registration to any customer, another dealer, or third party.
Issuing a temporary registration for a vehicle titled in the dealer’s own name or
covered only by the dealer’s insurance.

Failing to use the Commission’s eTemp program, print on approved stock, enter all
required data, properly attach the plate, or retain records for three years.

Issuing a second temporary registration except in two narrow cases (lost title or

lien-holder delay).

Violations can result in suspension/revocation of the privilege to issue temporary

registrations and/or the dealer license itself.

4.

N.J.LA.C. 13:21-15.11 — Dealer and Leasing Dealer Plates

Dealers are prohibited from:

Obtaining or retaining dealer/leasing-dealer plates unless they have sold/leased at
least four qualifying vehicles permanently registered in NJ in the prior 12 months
(same sales threshold as temporary registrations; certain non-traditional vehicles do
not count).

Exceeding plate limits based on sales volume (new dealers start with up to 20;

used/leasing dealers have tiered limits: 1 set for 4-30 vehicles, 2 sets for 31-60, etc.).
Affixing dealer plates to:

Any vehicle that is not inventory (i.e., not titled to the dealer or accompanied

by proper title documents/bill of sale).

. Any commercial vehicle (except when held solely for sale and used only for
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demonstration to prospective buyers).
. Any vehicle used for dealership business purposes other than
inventory/demonstration.
Failing to maintain a detailed, up-to-date electronic or written record of every plate
(plate number, VINs assigned, garage location) for at least three years.
. Failing to produce the plate records on MVC demand.

Failing to promptly report lost or stolen plates to police and the MVC (failure is

conclusive evidence of improper disposition).

Requesting remake of a lost/stolen/destroyed plate (only damaged-but-readable plates
may be remade, and the original must be returned).

Note: the MVC’s overarching prohibitions are designed to ensure dealers operate
transparently, with proper documentation, and accountability for plates and temporary registrations.

Any violation of these sections (or the statutes they reference) can lead to license sanctions.
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13:21-15.1 Definitions, NJ ADC 13:21-15.1

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
N.JAC. 13:21-15.1
13:21-15.1 Definitions

Effective: June 3. 2024
Currentness

The following terms, when used in this subchapter, shall have the following meanings, unless the context clearly indicates
otherwise:

“Applicant” means any person applying for an initial license to engage in the business of buying, selling, or dealing in motor
vchicles, leasing motor vehicles, or for a renewal of an existing license and shall include all partners, officers, directors, and
persons having a controlling interest in a sole proprietorship, limited liability company, corporation, or other business entity.

“Authorized signatory” means a dealer or lcasing dealer and any cmployec, ofticer, dircctor, partner, or other holder of an
ownership interest in the licensed business, which person is authorized {o execute documents on behalf of the dealer or leasing

dcaler, but shall not include any attorney in fact who is not an employce, officer, director, partncr, or holder of an ownership
interest.

“Brokering” means arranging, negotiating, facilitating, acting as an agent in, assisting in, or etfectuating the purchase, sale, or
lease of a motor vehicle to the general public for a fee.

“Building™ means a structure enclosed with exterior walls, built, erected, and framed of component structural parts, designed
for the housing, shelter, enclosure, and support of individuals, or property of any kind.

“Business of buying, selling, or dealing in motor vehicles™ means engaging in the business of buying or selling motor vehicles
on one's own account or on behalf of another, offering or displaying motor vehicles for sale, attempting directly or indircctly
to sell, or participating in any transaction, including the brokering or auctioning of motor vehicles, which transaction involves
the transfer of title or of legal or beneficial ownership of a motor vehicle. A leasing dealer or an assignee of a leasing dealer
whose leasing activities are limited to buying motor vehicles for the purpose of leasing them and selling motor vehicles at the

termination of a lcasc to the lessce shall not be deemed to be engaged in the business of buying, sclling, or dealing in motor
vehicles.

“Chicf Administrator” mcans the Chicf Administrator of the Commission, as defined in this scction.

“Commuission” means the New Jersey Motor Vehicle Commission.

“Controlling interest” means possessing the authority to bind the applicant or licensee and shalf be presumed to be held by
corporate officers and directors, partners and all individuals with ownership interests of greater than 10 percent.

“Dealer” or “motor vehicle dealer™ means a new car dealcer, a used car dealcr, or a lcasing dealer.

2026 Thomson Reuters. No claim@ghighs)-S. Government Works. 1



13:21-15.1 Definitions, NJ ADC 13:21-15.1

“Electronic™ means relating to technology having clectrical, digital, magnetic, optical, clectromagnetic, or similar capabilitics.

“Employec™ means a person who works under the direction and control of another, in return for financial or other compensation,
and provides services as an agent for the employer.

“Established place of business™ means a permancnt, properly identified location within the State where the books, records, and
files necessary to buy, sell, deal in, or lease motor vehicles are kept and maintained. including, but not limited to, all documents
required at N.J.S A 39:10 6, title papers, manufacturers' or importers' certificates of origin, motor vehicle registration records,
contracls, security agreements, all payroll records, including, but not limited to, IRS Form W-2 and IRS Form W-4 records,

checkbooks, ledgers for business accounts and trust accounts, corporate authoritics and licenses, dealer plates, ledgers listing
all issued and unissued dealer assignments, and dealer plates.

“Exterior wall” means a wall, bearing or nonbearing, that is used as an enclosing wall for a building, other than a firewall, and
that has a slope of 60 degrees or greater with the horizontal plane.

“Firewall” means a fire-resistance-rated wall having protected openings, which restricts the spread of fire and extends
continuously from the foundation to or through the roof, with sutficient structural stability under firc conditions to allow collapse
of construction on cither side without collapse of the wall, as defined by sections 202 and 706 of the 2021 Intemational Building

Codc, known as the “IBC/2021." as adopted by the New Jersey Departiment of Community A ffairs, as the building subcode of
the Uniform Construction Code pursuant to N.J.A.C. 5:23 3.14.

*“Licensed location™ means the established place of business licensed by the Chief Administrator, pursuant to N.J.S.A 39:10 19.

“Licensce™ or “licensed dealer” means any person who is licensed to buy, scll, deal in, or lease motor vehicles, pursuant to
N.J.S.A.39:10 19 ctseq

“New motor vehicle dealer”™ means the agent, distributor, or authorized dealer of the manufacturer of a new motor vehicte who
has an established place of business and who sells a minimum of four or more new motor vehicles within a {2-month timeframe.

“Online sales™ means buying, selling, or dealing in motor vehicles in this State through the Internet using electronic means
pursuant to N.I.S.A. 39:10 19.5.

“Person” includes natural persons, firtns or co-partnerships, corporations, associations, or other artificial bodies, receivers,
trustees, common law or statutory assignees, executors, administrators, sheriffs, constables, marshals, or other persons in
p

representative or official capacity, and members, officers, agents, employees, or other representatives of those hereinbefore
enumerated.

“Used motor vehicle dealer” means a person engaged in the business of buying, selling, or dealing in four or more used motor
vehicles per ycar at an established place of business, but who is not a licensed new motor vchicle dealer. “Used motor vehicle
dealer” includes all leasing dealers who are required to be licensed as used motor vehicle dealers pursuant to N.J.S.A. 39:10 19.

Credits

Adopted by R.2006 d.98, effective March 6, 2006. Amended by R.2007 d.228, effective August 6,2007; R.2017 d.112, effective
Junc 5,2017; 56 N.J.R. 1032(a) R.2024 d.051, cffective Junc 3, 2024.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027 .>
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13:21-15.2 Application, NJ ADC 13:21-15.2

New Jersey Adminmistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter [5. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJA.C. 13:21-15.2
13:21-15.2 Application

Effective: June 3. 2024
Currentness

(a) An application for an initial or renewal of a new motor vehicle dealer, a used motor vehicle dealer, or lcasing dealer license
required 10 be obtained pursuant to the provisions at N.J.S.A. 39:10-19 shall be verified by an oath or affirmation of the applicant
and shall be on forms prescribed by the Commission and furnished to such applicants.

(b) An initial applicant, if a natural person, shall undergo a criminal background check by submitting his or her fingerprints
in the manner prescribed in the application.

1. An applicant for renewal who first received a license pursuant to this subchapter prior to June 1, 2002 shall submit his or
her fingerprints in the manncr prescribed in the application with the first renewal application submitted after March 6, 2006.

(c) The initial applicant shall undergo a criminal background check by submitting the fingerprints in the manner prescribed in
the application of cach officer, dircctor, person with a controlling interest, or partner.

I. An applicant for rencwal, if a business entity that first received a license pursuant to this subchapter prior to June 1, 2002,
is other than a natural person, shall submit the fingerprints of each officer, director, or person with a controlling interest or
partner in the manner prescribed in the application with the first rencwal application submitted afier March 6, 2006.

(d) The applicant for an initial license, or at least one officer, director, or person with a controlling interest, if the applicant is
other than a natural person, shall attend a prelicensure interview as scheduled by the Commission, at which time the applicant
will be examined as to his or her knowledge regarding the business of buying, selling, or dealing in motor vehicles in New Jersey;

in the cvent that the applicant cannot demonstrate adequate knowledge thercof, the Commission may require the applicant to
attend a training program.

(c) At the time of initial application, the applicant shall submit a copy of the Federal notice of his or her tax identification
number and his or her New Jersey sales tax certiticate of authority.

() At the time of initial application, the applicant shail submit a list of all proposcd authorized signatorics to be listed on the
licensc application and the licensee shall notify the Commission within 10 days of any change in that list on forms prescribed
by the Commission: every application shall inctude an affidavit by each authorized signatory that he or she has neither been
convicted of a crime arising out of fraud or misrcpresentation nor previously held a license issucd by the Chicf Administrator
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13:21-15.2 Application, NJ ADC 13:21-15.2

or the Commission, which license was revoked and not reissued. Upon request from the Chief Administrator, the licensce shall
produce documentation demonstrating that each authorized signatory meets the definition ol authorized signatory.

(g) All applicants shall disclose whether or not they intend to trade or to do business under a name other than the namie in which

the application is filed. Subsequent to licensing, a dealer shall be required to report to the Commission any additional business
name or changes in existing names under which the dealer intends to do business.

(h) Photographs and plans that clearly depict the exterior and interior of the proposed place of business, including proposed
signage, from which location a new motor vehicle or used motor vehicle dealer intends to do business, shall be submitted
with the initial application tor a dealer license along with proof that the proposed place of business complics with all zoning,
planning, use, and cnvironmental laws, rules, and ordinances and that all activities permitted by the license will be permitted

thercin. In no event will an application for a license be approved until the proposcd place of business is suitable for use as a
dealership at the time of the initial compliance inspection by the Commission.

(i) The applicant shall submit a certified copy of the deed to the proposcd place of business in the name of the applicant or, if
the applicant does not own the proposed place of business, a certified copy of the contract for purchase of the proposed place

of business enforceable by the applicant or a certified copy of a Icase or an enforceable contract to lcase the proposed place of
business for a term of at lcast onc year in favor of the applicant.

(j) Unless the business hours of the applicant will be no fewer than 48 hours per week between the hours of 9:00 A.M. and 5:00
P.M. Monday through Saturday, the applicant shall submit with his or her initial application a schedule of business hours, of
which no fewer than 20 hours per week shall occur between the hours 0of 9:00 A.M. and 5:00 P.M. Monday through Saturday.

(k) The applicant shall submit current color passport-type photographs of the applicant, if an individual, or of all partners,
members, officers, directors, or shareholders with controlling interests, if a partnership, limited liability company, or corporation,
respectively, and of all authorized signatorics whose names arc submitted pursuant to (f) above.

(1) Prior to licensure, the applicant shall submit a certificate of insurance demonstrating liability insurance covering all vehicles
owned or operated by the applicant, at his or her request or with his or her consent. This insurance shall be in the amount
of $100,000 per person per incident up to $250,000 per incident for bodily injury or death, $25,000 per incident for property
damage, or $250,000 combined bodily injury and property damage per incident. This insurance shalil be rencwed, as necessary,
to ensure that it remains valid for the entire prospective license term.

(m) At the time of initial application, an applicant who intends to sell new motor vehicles shall submit a copy of the applicant's
franchisc agreement(s) with any motor vehicle franchisor, as defined in N.J.S.A. 56:10-26. This requirement shall not apply to
vehicles or franchisors specitically exempt from N.J S A. 56:10-26 through 31.

1. An applicant for rencwal shall submit a copy of the applicant’s franchisc agrecement(s) with any motor vehicle franchisor,

as defined in N.JL.S.A. 56:10-26. This requirement shall not apply to vehicles or franchisors specifically exempt from
N.J.S.A.56:10-26 through 31.

(n) All licensees must notify the Commission immediately, in writing, if there is a change in any officer, director, or person
with a controlling intcrest in or of the licensed dealer. Notification shall include the name and residence address of the new
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13:21-15.2 Application, NJ ADC 13:21-15.2

officer, director, or person with a controlling interest and the otficer, director, or person with a controlling interest who has been

succeeded. Notification must be on forms prescribed by the Commission and sent 1o the Commission at the address shown
on the forms.

1. A new license application must be submitied and approved whenever there is a change in ownership of the licensed
dealer by adding a partner, removing a partner, forming a new partnership, changing the corporate structure, or the salc or
transfer of iore than 20 percent ownership interest. Applicants, pursuant to this section, must submit an application to the
Commission for approval within 30 days of any change in ownership. Failure to apply for a new dealer license upon any
change of ownership shall result in the immediate suspension of the cxisting dealer license pursuant to N.JLA.C. 13:21
15.15 and all property of the Commission must be immediately surrendered to the Commission,

(o) Misreprescntation of any facts or failurc to fulfill any of the commitments madc in the license application, including, but

not limiled to, commitments concerning the establishment of a place of business, shall be grounds for denial, suspension, or
revocation of the license.

Credits

Recodified from N.J.A.C. 1321 5.1 and amended by R.2006 d.98, effective March 6, 2006. Amended by R.2007 d.228,
cffective August 6, 2007; R.2014 d.007, cffective January 6, 2014; R.2014 d.058, cftective April 7,2014; R.2017 d.112, effective
June 5,2017; 56 N.J.R. 1032(a) R.2024 d.051, effective Junc 3, 2024,

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027.>

<Chapter 21, Licensing Service, was rcadopted by R.2020, cffective Scptember 9, 2020. Sce: 52 N.J.R. 1861(a).~

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some sections
may bc more current, sec credits for details.

NJAC. 13:21 152, NJ ADC 13:21-15.2

End ot Document © 2020 Thomson Rewters: No clainu o ovginal U 'S Governmens Works
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13:21-15.3 Proper person, NJ ADC 13:21-15.3

New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service {Refs & Annos)
Subchapter 5. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)

NJA.C. 13:21-153
13:21~15.3 Proper person
Eftective: June 3, 2024

Currentness

(a) In order to be considered a proper person, an applicant or licensee must:
|. Be at least 18 years of age and have legal capacity to contract, to be sucd and to be liable for all debts:

2. Be of sufficient good character, in the Chict’ Administrator's discretion, to warrant consideration as a proper person to be
licensed as a dealer. To assist the Chief Administrator in making this determination, he or she may consider an applicant's

financial responsibility, as well as whether or not the applicant has been involved 1n any itlegal activitics prior to applying
for a license.

3. Not have been convicted of a crime arising out of fraud or misrepresentation; and

4. Be a motor vehicle franchisee under N.J.S.A. 56:10-26.d, as evidenced by the franchise agreement(s) referenced in

N.JA.C 13:21-15.2(m). This requirement docs not apply to lcasing dealer license applicants or franchisors cxempt from
the franchise requirements under N.J S AL 56.10-27.1.

(b) The Commission will request the New Jersey Division of State Police to place a State Bureau of Investigation Number flag

pursuant to N.JLA.C. 13:59 on the fingerprint record of cach person required to undergo a criminal background check pursuant
to NJAC 13.21-15.2.

Credits

Recodified from N.LA.C. 13:21 15.2 and amended by R.2006 d.98, effective March 6, 2006. Amended by R.2007 d.228.

cffective August 6, 2007; R.2014 d.058, cffective April 7,2014; R.2017d.112, effective Junc 5,2017; 56 N.J.R 1032(a) R.2024
d.051, effective June 3, 2024.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Scrvice, expires on Scptember 9, 2027 >

<Chapter 21, Licensing Scrvice, was rcadopted by R.2020, cffective Scptember 9, 2020. Sce: 52 NJ.R. 1861(a). -
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13:21-15.4 Established place of business, NJ ADC 13:21-15.4

New Jersey Adnunistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJAC 13:21-154
13:21-15.4 Established placce of business

Ettective: June 27, 2024
Curreniness

(a) All licensees shall maintain a permanent, properly identified place of business, at which place of business shall be kept
and maintained the books, records, and files necessary to conduct the business, including, but not limited to, all documents
required at N.J.S.A. 39:10 6, all payroll records, including, but not limited to, IRS Form W-4 and W-2 rccords, and all records
required pursuant to N.J.A.C. 12:56-4, checkbooks, and ledgers for business accounts and trust accounts, all unissued temporary
registrations, dealer reassignments, corporate authoritics and licenses, dealer plates, and ledgers tisting all issucd and unissucd
temporary registrations, dealer assignments, and dealer plates. In the event that a dealership maintains branches or a licensce
operates muitiple licensed dealerships under common ownership or control (a dealership group), and the remaining requirements
of this subsection arc met at cach dealership branch site, or cach individual dealership site within a dealership group, records
thal are not immediately necessary for the conduct of current business at a dealership branch site or an individual dealership site
within a dealcrship group may be maintained at the main or principal place of business of the dealership or dealership group
or at a centralized recordkeeping facility. Licensees conducting online sales may keep and maintain non-physical, electronic
records of online sales of motor vehicles and shall have a stable internet connection in the licensee's office. A stable internct
conncction shall be a high-speed internet connection provided by an internet service provider at the place of business.

(b) Ail new motor vehicle dealers shall establish and maintain a place of business in this State consisting of a permanent building
of not less than 1,000 square fect in floor spacc, to be used principally for the servicing and display of at lcast two motor vehicles
with such equipment installed therein as shall be requisite for the servicing of motor vehicles in such manner as to make them
comply with the laws of this State and with any rules promulgated by the Commission governing the cquipment, use, and
operation of motor vehicles within the State. A new motor vehicle dealer's proposed place of business will not be considered
suitable for approval if there alrcady exists onc or more licenses issued for, or other business entitics present in, the same
building, except where there is absolute common identity of ownership or where an aftiliated motor vehicle leasing company
1s licensed as a leasing dealer and in such cases a record of the ransactions of each licensee shall be separately maintained.

(c) All used motor vchicle dealers shall maintain a permanent, property identified place of business in this State with a minimum
office space of 72 square feet within a permanent, enclosed building and where there are included or immediately contiguous,
clearly identified, fixed facilitics to display at lcast two automobilcs.

(d) A proposed place of business for a used motor vehicle dealer will not be considered suitable for approval it there already
exists onc or morc licenses issucd for, or other business entitics present in, the same building. A proposcd place of business of
a used motor vehicle dealer is deemed 10 occupy the same building as another business if the two cntitics:
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13:21-15.4 Established place of business, NJ ADC 13:21-15.4

L. Arc not completely scparated by exterior walls or a fircwall as defined by and conforming to sections 202 and 706 of the
2021 International Building Code, known as the “IBC/2021," as adopted by the New Jersey Department of Community
Affairs, as the building subcode of the Uniform Construction Code pursuant to N.J.A.C. 5:23 3 14. Applicants and
licensces shall submit proof of compliance with the exterior wall or fircwall requirement certified by a New Jersey-licensed

engineer, New Jersey-licensed architect, or municipal code official, and subject to inspection and approval by the Chief
Administrator, or designee.

i. For a proposed place of business located in a building housing more than one business, within which there was at
lcast one licensed dealer and onc other business prior to March 6, 2006, and where there is a fire suppression system
approvced by a local building code official or the New Jersey Department of Community Affairs, walls must be cither
cxterior walls or standard walls constructed separately from any other wall. A proposed place of business meeting
this criteria must also be certified to meet the requirements stated in this section by a New Jersey-licensed engineer,
New Jersey-licensed architect, or municipal code official.

ii. For the purposes of this subsection, a standard wall shall be a typical wall section at least cight fect in height,
consisting of 2" x 4” wood or metal studs with one layer of 5'8 inch gypsum wall board on each side.

iii. A proposced place of business located in new construction or in an addition over, or in an addition extending beyond
the existing perimeter of, a building subject to this subsection shall meet the firewall requirement of this subsection.

2. Do not have scparatc entrances;

3. Do not have separate, fixed, clearly identitied display facilities for motor vehicles;

4. Do not have scparate mailboxes; and
5. Do not have separate, fixed-location (that is, not mobile or cellular) telephone systems.

(c) A used motor vehicle dealer licensed prior to March 6, 2006, may continue to maintain a place of business that does not meet

the squarc footage and display space requirements of this section, as amended, provided that the established place of business
mects and continues to mect the requirements of this scction prior to March 6, 2006.

() A leasing dealer, who is not engaged in the business of buying, sclling, or dealing in motor vehicles in this State, must have
an established place ol business in this State at the address submitted in the leasing dealer's application, at which place shall be
kept and maintained the books, records, and files necessary to conduct the business. In the event the leasing dealer maintains
branches or operates multiple licensed locations under common ownership or control, records not immediately necessary for
the conduct of current business at a leasing dealership branch site or an individual leasing dealership site may be maintained
at the main or principal location ot the leasing dealership or at a centralized recordkeeping facility, provided the records are
available to the Commission upon the Commission's request.
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(g) The cstablished place of business of new motor vehicle dealers and used motor vehicle dealers shall display an exterior
sign permanently affixed to the land or building, which sign is consistent with local ordinances and has letters casily rcadable

from the major avenucs of traffic. The sign must reflect the dealer name or trade name, provided that such trade name has been
previously disclosed to the Commission.

(h) The licensee or an authorized signatory shall be present at the established place of business at all times during the business
hours set forth in the application for licensure, which schedule shall be conspicuously posted along with the dealer’s license on
the licensee's established place of business in an area readily accessible to the public.

L. If the licensee was not required to submit a schedule of business hours pursuant to NJ.A.C 13:21 15.2()), no schedule
need be posted.

2. An authorized signatory shall not simultancously represent morce than one licensee at any given time during the business
hours sct forth in the licensec's application for licensure, for the purposes of this section.

(i) Any licensce who intends to change the location of the licensee's established place of business or to open a branch site must
notify the Dealer Licensing Section of the Commission, in writing, at least 30 days prior to doing so.

1. In order to obtain approval of a new place of business or a branch site, the licensec’s notification to the Commission
shall include a description of the proposed new place of business, which description shall contain sufficient information
to demonstrale that the proposed new place of business will meet all the criteria set forth in this section.

(j) No licenscc may relocate an established place of business or open a branch site untif after written notification that the site
is approved by the Commission.

(k) All business records including, but not limited to, those set forth at (a) and (f) above, shall be maintained for three years
at the established place of business and shall be made available to the Commission during normal business hours on request.
Rccords may be kept in either paper or clectronic format

1. [n the event that a licensee maintains branches or a licensec operates multiple licensed dealerships under common
ownership or control (a dealership group), and that the remaining requirements of this subscction are met at cach dealership
branch sitc or cach individual dealership sitc within a dealership group, rccords that are not immediately necessary for the
conduct of current business at a dealership branch site or an individual dealership site within a dealership group may be
maintained at the main or principal established place of business of a dcalership or at a centralized recordkecping facility.

(1) Every cstablished place of business shall be equipped with office furniture and equipment, including, but not limited to, a

desk, chairs, filc storage, a fixed safe, clectric lighting, functioning communications lines, and cquipment and climate control,
sufficient to conduct business at that location.

(m) Every cstablished place of business shall contain a secured arca accessible only to the licensee and authorized signatorics
for the storage of controlled Commission documents.
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(n) In the event that the site of the proposed place of business is not owned by the dealer, it must be subject to a leasc in favor
of the dealer for a minimum term expiring no carlicr than April 1 of the year for which licensure is sought.

(0) Failure to comply with all requirements of this scction at a follow-up compliance inspection (to be held any time after 90
days afler licensing) will result in revocation of the license.

Credits

Amended by R.1979 d.371, effective September 20, 1979; R.1996 d.27, effective January 16, 1996. Recodified from N.J.A.C.
13:21 15.3 and amended by R.2006 d.98, effective March 6, 2006. Amended by R.2007 d.228, cffective August 6, 2007,
R.2014 d.007, effective January 6, 2014; R.2014 .058, eftective April 7,2014; R.2017 d.112, effective June 5,2017; 56 N.J.R

1032(a) R.2024 d.051, cffective Junc 3, 2024; Administrative changes made by 56 N J.R. 1249(a) R.2024, cffective Junc 27,
2024, printed July 3, 2024,

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027,

<Chapter 21, Licensing Service, was readopted by R.2020, effective September 9, 2020. See: 52 N.J.R. 1861(a).>

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January 5, 2026. Some scctions
may be more current, see credits for details.

NJAC. 13:21 154 NJADC 13:21-154

Lnd of Document
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New Jersey Administrative Code
Tite 13. Law and Public Saleyy
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
N.JAC. 13:21-155

13:21-15.5 Grounds for rcjection, suspension, or revocation of

a dealer license; fines: or issuance of a ccasc and desist order

Effective: June 3, 2024
Curteniness

(a) The Chief Administrator may deny an application for a license, revoke, suspend, or refuse to renew a license after it has been
granied, issue fines as provided at N.J.S.A.39:10 20, or issue a cease and desist order to a licensee or to an unlicensed person or
entity engaged in activitics for which a licensc is required pursuantto N J.S.A.39:10 19 ct seq , for any of the following reasons:

1. The applicant or licensee is not a proper person as defined in N.J.A.C. 13:21-15.3;

2. The applicant has made a willful misrepresentation or omission in an application for a dealer license or renewal thercof
under the provisions of this subchapter;

3. The applicant or licensec was a previous holder of a license that was suspended or revoked for cause or was subject to

a fine by the Chief Administrator and the terms of such suspension have not been satisfied, the fine imposed has not been
satisfied, and/or the license has not been reissued,

4. Onc or morc of the partners, ofticers, directors, other persons with a controlling interest, or employeces of the applicant
or licensee previously held a license issued under the authority of the Commission, or one or morce of the partners, officers,
directors, other persons with a controlling interest, or cmployces of the applicant or licensee was a partner, officer, director,
other persons with a controlling interesl, or employee of an entity that previously held a license issued under the authority
of the Commission, which license was revoked for cause and never reissued or was suspended for cause and the terms
of suspension have not been satisfied, or whose privilege to reapply for any business license within the jurisdiction of

the Commission was suspended or revoked, or who has willfully violated a ccase and desist order issucd by the Chief
Administrator;

5. The licensee has willfully failed to comply with the requirements of N.J.S.A. 39:10-19 through 25 and the rules
promulgated thercunder;

6. The applicant or licensee seeks or has obtained a dealer license for the benefil of one who is not a proper person within
the mcaning of this subchapter,
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7. The applicant or licensce knew or should have known that any employec, partner, officer, director, owner of'a controlling
interest, or agent of the applicant or licensce is an individual who has been convicted of a crime arising out of traud or

misrepresentation or previously held a license issucd by the Chicf Administrator or the Commission, which licensc was
suspended or revoked for cause and not reissucd;

8. The licensee fails Lo comply with the requirements of existing law governing the standards for used molor vehicles.
(N.JS.A. 39:10-26 through 39:10-30);

9. Itis found by an administrative determination of the Commission that the subjcct applicant or licensee has engaged in the
unlawful act of altering the truc reading of an odometer (the mileage recording instrument of a motor vehicle). Evidence
that such alteration was made while the vehicle was in the possession of the applicant or licensee shall be prima facie proof
that such alteration was performed by the applicant or licensce or with his or her consent;

10. 1t is found by an administrative determination of the Commission that the subject applicant or licensee has engaged
in the unlawful act of altering a vchicle identification number (VIN). Evidence that such alteration was made while the
vehicle was in the possession of the applicant or hicensee shall be prima facic proof that such alteration was performed by
the applicant or licensee or with the applicant's or licensee's consent;

11. A person engages in activities regulated hercunder for which he or she docs not hold the required license;

12. The licensee has failed to maintain any of the qualifications for a license set forth in this subchapter or otherwise set
forth by law, including, but not limited to, the application requirements, as set forthat NJ. A C. 1321152, and failure to
maintain an established place of business as set forth at NJ A.C.13:21 154,

13. The licensee has employed call forwarding, telephone answering services, and or mail forwarding services during

scheduled business hours or otherwise buys, sclls, or deals in motor vehicles from a remote or otherwise unlicensed
location;

14. The licensee has engaged in buying, sclling, or dealing in motor vehicles from a location other than the licensed
location, except as authorized by law. The assertion by the licensee as a defense in any action that the licensee has engaged

in buying, sclling, or decaling in motor vehicles from a location other than the licensed location shall constitute conclusive
proot ot that fact:

15. The licensee has engaged in sclling, leasing, or dealing i motor vehicles through a third-party engaged in the brokcering
of motor vehicles;

16. The licensee has failed to satisfy a valid, collectible judgment within 90 days of its cntry against him or her;

17. The applicant or licensee has issued a check that was subscquently dishonored for insutficient funds or other reason
causcd by or within the control of the applicant or licensce;
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[8. The licensce has failed to comply with the requircments at N J.S.A. 39:10-9 or 49 U.S.C. § 32705 and the rulces
promulgated thercunder; or

19. The licensec has violated this subchapter, or any statutes applicable to the licensing of dealers and the sale or lease
of motor vchicles.

(b) Upon suspension, revocation, or denial of rencwal of a license, or upon voluntary relinquishment of the licensc or dissolution
of the dealership, the licensee shall forthwith return all Commission property, including, but not limited to, the dealer license,
dealer plates. dealer rcassignments, and temporary registrations, and shall account for all those not returned without refund for

unused stock; failure to do so may result in suspension or revocation of the privilege to reapply for any business license within
the jurisdiction of the Commission.

Credits

Amended by R.1976 d.4, cffective January 8, 1976. Recodified from N.J.A.C 13:21 154 and amended by R.2006 d.98,
cffective March 6, 2006. Amended by R.2007 d.228, effective August 6, 2007; R.2014 d.058, cffective April 7, 2014, R.2017
d.112, effective Junc 5, 2017; 56 N.J.R 1032(a) R.2024 d.051, cffective June 3, 2024,

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, cxpires on September 9, 2027.>

<Chapter 21, Licensing Service, was readopted by R.2020, effective September 9, 2020. See: 52 NJ.R. i861(a).>

Current through amendments included in the New Jersey Register, Volume 58, Issue 1, dated January S, 2026. Some sections
may be more current, see credits for details.

NJAC 13:21-155.NJ ADC 13:21-15.5

End ot Document
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New Jersey Admimistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Rets & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJ.A.C 13:21-15.6

13:21-15.6 Transfer of ownership without title; presentation or reassignment of

altered title documents; suspension: period of suspension, refusal to renew license

Effective: June 3. 2024
Currentness

(a) No licensce, nor any person on his or her behalf, shall present to the Commission or reassign to a subsequent purchaser
a motor vehicle title issued by this or any other state, province, or jurisdiction or any other title document that contains any
crasure, obliteration, correction, or any other alteration where said alteration was reasonably detectable by a person of ordinary
intetligence from a routine review of the motor vehicle title or any other title document.

(b) Except as provided in (¢) below, no licensee, nor any person on his or her behalf, shall buy, scll, or deal in any motor vehicle

unaccompanied by, or in the absence of, a valid title at the time of the transaction, except as provided pursuant to N.J.S.A
39 10-6, 39 10-9, 39 10A-15, and 39:4-56.5.

(¢) No Icasing dealer shall retain title papers ot a vehicle sold at the termination of a lease for a period of more than 48 hours.

(d) The license of a person who violates (a) or (b) above may be suspended for the periods sct forth in (¢) below, pursuant to
the provisions sct forth in N.J.S.A. 39:10-20.

(¢) For the purposc of suspending a dcaler's license pursuant to (b) above, cach document presented or reassigned shall constitute
a scparate violation. For a first violation, the dealer's license may be suspended for a period less than the unexpired period of

the license or 15 days, whichever period is shorter. For subsequent violations the dealer's license shall be suspended for a period
of not less than 15 days or more than 90 days.

(1) The Chief Administrator may revoke or refuse to renew a license where the applicant has had two or more violations of (a)
and/or (b) above, which violations resulted in a suspension pursuant to (d) above.

Credits

Adopted by R.1985 d.699, cffective January 21, 1986. Amended by R.2006 d.98, cffective March 6, 2006; R.2007 d.228,
cffective August 6, 2007; R.2014 .007, cffective January 6, 2014; R.2014 d.058, effective Aprit 7,2014; R.2017d. 112, eftective
June 5,2017; 56 N.J.R. 1032(a) R.2024 d.051, effective June 3, 2024.

CHAPTER EXPIRATION DATE
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New Jersey Administrauve Code
Title 13. Law and Public Satety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Rels & Annos)
NJAC. 13:21-157
13:21-15.7 Responsibilitics of licensee
Effective: June 3. 2024

Currentiness

(a) All documents, including, but not limited to, title papers, rcassignments, temporary registrations, and applications for

registration and applications for licensure, shall be execuled in the name ol the dealer only by the dealer or an authorized
signatory.

{b) The dealer shall be responsible for the disposition of all reassignments in his or her possession.

1. All dealer reassignments shall be filled out completely, including the name and license number of the dealer, with carbon
copies made contemporaneously and not separately and retained for three years.

2. All dcaler rcassignments shall be accounted for upon request of the Commission.

3. All lost or stolen reassignments shall be promptly reported to the Commission and to the local police; failure to do shall
be conclusive evidence of improper disposition thercof.

(¢) The dealer, all partners, officers, directors and/or holders of controlling interests shall be individually responsible for the

conduct of all business at the dealership and for compliance with ali the requirements of the statutes and rules governing the
business of buying, sclling or dealing in motor vehicles.

(d) In the cvent that any information required to be submitted to the Commission in an application should change, the applicant
or licensec shall notify the Commission of the change within 10 days thereof.

Credits

Adopted by R.2006 d.98, cffective March 6, 2006. Amended by R.2014 d.058, cffective April 7,2014; 56 N.J.R. 1032(a) R.2024
d.051, etfective June 3, 2024,

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027.>

<Chapter 21, Licensing Service, was rcadopted by R.2020, cffective Sceptember 9, 2020. Sce: 52 NJ.R. 1861(a).~
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New Jersey Administrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)
Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)

NJAC 13:21-158

13:21-15.8 Informing purchascr of dealer's responsibilities; suspension,

revocation, or refusal to renew license due to noncompliance

Currentness

(a) Prior to entering into any agreement for the retail sale of a used passenger motor vehicle, a motor vehicle dealer licensed

pursuant to N.J.S.A. 39:10 19 shall give written notice to the purchaser of a uscd passenger motor vehicle to be registered in
this State of the dealer's responsibilities under N.I.S.A. 39:10 26 through 39:10 30, inclusive.

(b) In the event that the purchaser of a used passenger motor vehicle to be registered in this State does not waive, pursuant to
N.J.S.A. 39:10-29, the dealer's obligation pursuant to N J.S.A. 39:10-27, the motor vehicle dealer shall inform the purchaser
that the uscd passenger motor vehicle must be presented for inspection at a private inspection facility as defined in N.J.A.C.
13:20-43.1 within 14 days of the date of issuance of the temporary authorization certificate for the motor vehicle by the
Commiission in order for the purchaser to exercisc his or her rights under N.JL.S.A 39 10-26 through 39:10-30.

(¢) Notwithstanding (b) above, in the event that the purchascr of a used passenger motor vehicle to be registered in this State docs
not waivce, pursuant to N J.5 A, 39:10-29, the dealer's obligation pursuant to N.J.S.A. 39:10-27, and such used passenger motor
vehicle will become five model ycars old within the two-month period following the calendar month of initial registration by the
purchaser in this State and/or has affixed thereto an unexpired New Jersey inspection certificate of approval or mspection decal
that indicates the motor vehicle is due for inspection pursuant to N J.S A, 39:8-1 within the two-month period following the
calendar month in which such motor vehicle is initially registered by the purchaser in this State, the motor vehicle dealer shall
inform the purchaser that the used passenger motor vehicle must be presented for inspection at an official inspection facility
as defined in N J.A C 13:20-43.1 or a private inspection facility as defined in N.JA.C. 13:20-43.1 within 14 days of the date

of issuance of the temporary authorization certificate for the motor vehicle by the Commission in order for the purchaser to
cxercise his or her rights under N.J.S.A 39 10-26 through 39 10-30.

(d) The motor vehicle dealer and the purchaser of a used passenger motor vehicle to be registered in this State may mutually
agree, in writing, that such used passenger motor vehicle must be presented for inspection at an official inspection facility
as defined in N.J.A.C. 13:20-43.1 or a private inspection facility as defined in N J.A.C. 13:20-43 | in accordance with (b) or
(c) above, whichever is applicable, within a shorter period of time from the date of issuance of the temporary authorization

certificate for the motor vehicle by the Commission than that sct forth in (b) and (¢) above in order for the purchaser o exercise
his or her rights under N.J.S.A. 39:10-26 through 39:10-30.

{c) A motor vchicle dealer who violates this section may have his or her motor vehicle dealer’s license suspended or revoked,
or renewal thereof refused, by the Commission pursuant to N.JL.S.A. 39-10-20.
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New Jersey Adnmimstrative Code
Tile 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annov)

Subchapter 15, New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Rels & Annos)
NJAC 13:21-159

13:21-15.9 Temporary registrations issucd by licensed motor vehicle dealers and

leasing dealers for vehicles that are to be permanently registered in New Jersey

Effective: June 3, 2024
Currentness

(a) A licensce authorized to issuc temporary registrations by the Commission, may, in accordance with this scction, issuc a
temporary registration for a new or used vehicle to a person or entity that has purchased or leased said vehicle from such
dealer or lcasing dealer provided that said vehicle is to be permanently registered in New Jersey. A bona fide sale or lease of
such vehicle is a prerequisite to the issuance of a temporary registration. Temporary registrations may be issued for passenger
vehicles, noncommercial trucks, taden or unladen non-apportioned commercial vehicles, motorcycles, and motorized bicyclces,
and may be issued for either initial or transfer registrations. If the registrant is not transferring a registration as permitted by
N.J.S.A. 39:3-30, the temporary registration shall serve as both a temporary registration and marker (license plate).

(b) Licensces sclling and/or leasing fewer than four vehicles permanently registered in New Jersey through a retail sale or lease
in their first 12 months of operation, or any 12-month period thereafter, are not authorized to issue temporary registrations.

1. Licensces who have been issued their initial license and are in their first 12 months of operation will be cligible to issue
temporary registrations. At the end of a licensee's first 12 months of operation. the licensee shall submit the retail sales and
or lease contracts, or other documentation deemed necessary by the Commission, to determine whether the licensce sold

and or leased at least four vehicles that were permanently registered in New Jersey during the licensee’s first 12 months
of opcration.

2. Upon request from the Commission, the licensee shall provide documentation of its previous ycar's retail sales and/or
leascs and New Jersey registration records. Licensees not mecting the required minimum of four retail sales or leases per
ycar may have their authorization 1o issue temporary registrations revoked by the Commission.

3. For the purpose ol this subsection only, and pursuant to the definitions as found in NJ.S.A 39:1-1 ¢t seq., the sale
of motorized bikes, all-terrain vehicles, dirt bikes, snowmobiles, motor-drawn vchicles, trailers, specialty vehicles, low-
speed vehicles, or mobile or manufactured homes as detined in N.J S.A 52:27D-121, or any other non-traditional vehicle
that is not required 1o have a motor vehicle dealer licensc issued by the Commission or not permitted to be used on public
roads or highways docs not count toward the salc and registration minimum required to obtain or maintain authorization
to issuc temporary registrations as required in this subsection

4. A licensce not meeting the requirements to obtain or maintain authorization to issuc temporary registrations will be
notified in writing by the Commission and given an opportunily to request a hearing pursuant to N JJA.C. 13 21-15.14.
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5. Upon written application and sufficicnt proof of minimum retail sales and or leascs, a licensce's authorization to issuc
temporary registrations may be reinstated by the Commission.

(c) A temporary registration shall not be issucd pursuant to this section if the dealer or leasing dealer does not have in his or
her possession a valid manufacturer's statement of origin or title tor the vehicle and, if applicable, a valid dealer reassignment
certificate (or the vehicle, except as provided pursuant to N.J.S.A. 39.10-6, 39:10-9, 39:10A-15, and 19:4-56 5.

(d) A temporary registration shall not be issued pursuant to this section unless the applicant therefor intends 1o sccure permanent
New Jersey registration for the vehicle.

(c) A temporary registration shall not be issued pursuant to this section unless the applicant therefor presents proof of current
hability insurance coverage available to the vehicle as required by N.JS.A 39 6B-1 and/or 39 6A-3. Such proof of cuirent
hability insurance coverage shall include, but not be limited to, a valid New Jerscy insurance identification card for the vehicle,
the declarations page of the insurance policy for the vebicle, or an insurance policy binder for the vehicle, a copy of which
card, declaration, or binder shall be retained for threc years. No person shall scll, provide, transfer, or otherwisc arrange for

insurance coverage required pursuant to this section unless he or she is an insurance producer properly licensed by the New
Jersey Department of Banking and Insurance.

(N If the vehicle is subject to the Federal Heavy Vehicle Use Tax imposed by scction 4481 of the Internal Revenue Code of
1954 (26 U.S.C. § 4481), a temporary registration shall not be issued unless the applicant therefor presents proof in the form
prescribed by the United States Secretary of the Treasury that the tax has been paid; a copy of the proof shall be retained.

(g) A temporary registration issued pursuant to this section shall expire at the end ot 30 days or as soon as the permanent
registration for the vehicle (and, if applicable, license plates) have been received by the registrant, whichever occurs first. The
tecmporary registration shall be destroyed by the registrant at the time of expiration.

(h) A licensce shall not in any way alter a previously issued temporary registration. A sccond temporary registration, valid for

a 30-day period beyond the original temporary registration, may be issued only when permanent registration of a vehicle is
delayed because the:

1. Original title is lost; or
2. Lien holder has delayed in providing the original title.

(1) A temporary registration is not transferable from onc licensce to another or from one vehicle to another. A temporary
registration shall not be lent by a licensee to a customer, another licensee, or any other person or entity. A temporary registration
shall not be issued for vehicles titled in the name of the licensce or for vehicles covered solely by the licensee's insurance policy.

(j) A licensee authorized to issue témporary registrations by the Commission may purchase temporary registration paper stock
from an approved vendor that is listed on the Commission's website, www.state.nj.us mvc.
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(k) A temporary registration shall only be issued through the licensee's own account with the Commission's ¢ Temp Registration
Program, at a cost ot $3.00 per temporary vegistration, and shall be printed on a laser jet printer.

(1) The licensee or authorized signatory shall ensure that all required information is properly entered and print the temporary
registration. The information shall include:

1. The name of the registrant;
2. The address of the registrant;

3. A full description of the vehicle including its make, ycar. model, body type, vehicle identification number, color and,
if a commercial vehicle, its gross weight;

4. The date of issue of the temporary registration;
5. The datc of expiration of the temporary registration;

6. The license plate number, if applicable;

7. The name of the insurance company that has issued a policy covering the vehicle, as well as the insurance policy number
or binder number;

8. The licensee's name and dealer or leasing dealer identification number; and

9. The temporary registration number.

(m) The licensce or authorized signatory shall securcly attach the temporary registration plate issued by the licensee pursuant
1o this section to the rear license plate holder of the vehicle. No portion of the temporary registration plate shall be obstructed
For a motorcycle, a motorized bicycle, or in the event that the registrant is transferring persons with disabilitics plates or the
tecmporary registration platc cannot otherwise be sceurcely attached to the vehicle, the temporary registration plate shall be in the

possession of the driver of such vehicle when it is being operated and shall be exhibited upon the request of any law enforcement
official or authorized representative of the Commission.

(n) The “temporary vehicle registration™ portion of the tetmporary registration issued by a licensee pursuant to this section shall
be given to the registrant. This portion shall be in the possession of the driver of such vehicle when at is being operated and
shall be exhibited upon the request of any law enforcement official or authorized representative of the Commission

(o) Any voided temporary registrations shall be kept in the possession of the licensee for three years from the issuc date or
void date, and shall be made available by the licensee for examination by authorized representatives ot the Conumission at
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any time during regular business hours. A licensce shall permit authorized Commission representatives to cnter the established
place of business of the licensee at any time during regular business hours for the purpose of conducting such an examination
of temporary registration records. In the event that a dealership maintains branches or a licensce operates multiple licensed
dealerships under common ownership or control (a dealership group). and the remaining requirements ot this subsection are
met at cach dealership branch site or cach individual dealcership site within a dealership group, records that arc not immediately
necessary for the conduct of current business at a dealership branch site or an individual dealcrship site within a decalership

group may bc maintained at the main or principal cstablished place of business of the dealership or dealership group or at a
centralized recordkecping facility.

(p) A licensee who violates any provision of this section shall, upon notice and an opportunity to be heard, have the privilege
of issuing tcmporary registrations suspended. In addition, a licensee who commits such a violation may, upon notice and an

opportunity to be heard, have the dealer's or leasing dealer's license suspended or revoked, or renewal thereof refused. by the
Chict Administrator pursuant to N.J.S.A. 39:10-20.

(q) All lost or stolen temporary registrations shall be promptly reported to the Commission and to the local police; failure to
do so shall be conclusive evidence of improper disposition thercof.

(r) A licensce authorized to issue temporary registrations by the Comimission shall print the temporary registrations using a
method and type of paper stock as sct forth in (j) and (k) above.

(s) When a duplicate temporary registration is issucd duc to a theft of the original temporary registration, a police rcport shall
be obtained and maintained with the file for a period of three years from the date the duplicale temporary registration is issued.

(t) When a duplicate temporary registration 1s issued due to a malfunction in the printing process, cvidence of the malfunction

shall be documented and retained in the sales file for a period of three years from the date the duplicate temporary registration
is issucd.

Credits

Adopted by R.2001 d.19, effective January 16, 2001. Recoditicd from N.J A C 13:21 5.8 and amended by R.2006 d.98,
cffective March 6, 2006. Amended by R.2007 d.228, ctfective August 6,2007; R.2014 d.007, cffective January 6, 2014; R.2014
d.058, cffective April 7,2014; R.2017 d.112, cffective June 5, 2017; 56 N J.R. 1032(a) R.2024 d.051, cffective June 3, 2024.

CHAPTER EXPIRATION DATE
<Chapter 21, Licensing Scrvice, expires on September 9, 2027.>

<Chapter 21, Licensing Scrvice, was rcadopted by R.2020, cffective September 9, 2020. Sce: 52 N.J.R. 1861(a).~

Current through amendments included in the New Jersey Register, Volume 58, Issue |, dated January 5. 2026. Some sections
may be more current, sce credits for details.

NJAC 13:21 159, NJADC 13:21 159

Fnd of Document
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New Jersey Adnimistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJ.A.C. 13:21-15.10
13:21-15.10 Nonresident temporary registrations issued by licensed motor vehicle dealers and Ieasing dealers

Effective: fune 3. 2024
Currentness

(a) A licensee authorized to issue temporary registrations by the Commission may, in accordance with this section, issuc a
nonresident temporary registration for a new or used vehicle 1o a nonresident person or entity that has purchased or leased said
vehicle from such dealer or leasing dealer while enroute to another state or Federal district, provided that said vehicle will not be
permanently registered in New Jersey. A bona fide sale or lease of such vehicle is a prerequisite to the issuance of a nonresident
temporary registration. Nonresident temporary registrations may be issucd for passenger vehicles, noncommercial trucks,
unladen non-apportioned commercial vehicles, motorcycles and motorized bicycles. The nonresident temporary registration
shall scrve as both a temporary registration and marker (license plate).

(b) Licensces sclling and or leasing fewer than four vchicles permancntly registered in New Jersey through a retail sale or

lease in their first 12 months of operation or any 12-month period thereafter are not authorized 1o issuc nonresident temporary
registrations.

1. Licensees who have been issued their initial license and are in their first 12 months of operation will be eligible Lo issue
nonresident temporary registrations. At the end of a licensee's first 12 months of operation, the licensce shall submit the
retail sales and or lease contracts, or other documentation deemed necessary by the Commission, to determine whether

the licensce sold and or leascd at Icast four vehicles that were permanently registered in New Jersey during the licensec's
first 12 months of operation.

2. Upon request from the Commission, the licensce shall provide documentation of its previous year's retail sales and/or
Icases and New Jerscy registration records. Licensees not meeting the required minimum of four retail sales or lcases per
year may have their authorization to issue nonresident temporary registrations revoked by the Commission.

3. For the purpose of this subscction only and pursuant to the definitions as found in N.J.S.A. 39:1-1 ¢t seq, the sale of
motorized bikes, all-terrain vehicles, dirt bikes, snowmobiles, motor-drawn vehicles, trailers, specialty vehicles, low-speed
vchicles, or mobile or manufactured homes as defined in N 1.S.A 52:27D-121, or any other non-traditional vehicle that is
not required to have a motor vehicle dealer license issucd by the Commission or not permitted to be used on public roads
or highways docs not count toward the sale and registration minimum required to obtain or maintain authorization to issuc
nonresident temporary registrations as required in this subsection.

4. A licensee not meeting the requirements to obtain or maintain authorization to issue nonresident temporary registrations

will be notificd in writing by the Commission and given an opportunity to request a hearing pursuant to N.J.A.C.
13:21-15.14.
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5. Upon written application and sufficient proof of minimum retail sales and or lcases, a licensce's authorization to issuc
nonresident temporary registrations may be reinstated by the Commission.

(c) A nonresident temporary registration shall not be issued pursuant to this section if the dealer or leasing dealer does not
have in his or her possession a valid manulacturer's statement of origin or title for the vehicle and. if applicable, a valid dealer
reassignment certificate for the vehicle, except as provided pursuant to N.J.S.A. 39:10-9.

(d) A nonresident lemporary registration shall not be issued pursuant 1o this section unless the applicant therefor presents proof
that he or she is a nonresident. Such proof of nonresidency shall include, but not be limited to, a valid out-of-State driver license
which lists an out-of-State address tor the applicant; a copy of the proof shall be retained for three years.

(¢) An applicant for a nonresident temporary registration pursuant to this scction shall present proof to the motor vehicle dealer
or authorized signatory of his or her out-of-State residence and of the name of the insurance company that is providing liability

insurance coverage for the vehicle and the insurance policy number or binder number; such proofs shall be retained for three
ycars.

(N If the vehicle is subject to the Federal Heavy Vehicle Use Tax imposed by section 4481 of the Internal Revenue Code of 1954
(26 U.S.C § 4481), a nonresident temporary registration shall not be issued unless the applicant therefor presents proof in the
form prescribed by the United States Secretary of the Treasury that the tax has been paid; a copy of the proof shall be retained.

() A nonresident temporary registration issucd pursuant to this scction shall expire at the end of 30 days or as soon as the
permanent registration for the vehicle has been received by the registrant from his or her state or Federal district of residence,
whichever occurs first. The nonresident temporary registration shall be destroyed by the registrant at the time of expiration.

(h) A licensec shall not in any way alter a previously issued nonresident temporary registration. A sccond temporary registration,

valid for a 30-day period beyond the original temporary registration, may be issued only when permanent registration of a
vehicle is delayed becausc the:

1. Original title is lost; or
2. Lien holder has delayed in providing the original title.

(1) A nonresident temporary registration is not transferable from one licensee to another or from one vehicle to another. A
nonresident temporary registration shall not be lent by a licensce to a customer, another licensee, or any other person or entity.
A nonresident temporary registration shall not be issued for vehicles titled in the name of the licensee or for vehicles covered
solely by the licensee's insurance policy.

(J) A licensee authorized to issue nonresident temporary registrations by the Commission may purchase temporary registration
paper stock from an approved vendor that is listed on the Commission's website, www state.nj.us/mvc. A licensce authorized
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13:21-15.10 Nonresident temporary registrations issued by..., NJ ADC 13:21-15.10

to issue nonresident temporary registrations through the Commission's cTemp Tag Program may issuc them at a cost of $5.00
per nonresident lemporary registration.

(k) A nonresident temporary registration shall only be issued through the licensec's own account and shall be printed on a laser
jet printer.

() The licensee or authorized signatory shall ensurc that all required information is properly entered and print the nonresident
temporary registration. The information shall include:

1. The name of the registrant;

2. The address of the registrant;

3. A full description of the vehicle including its make, year, model, body type, vehicle identification number, color and,
it a commercial vehicle, its gross weight:

4. The date of issuc of the nonresident temporary registration;

5. The date of expiration of the nonresident temporary registration;

6. The name of the insurance company that has issued a policy covering the vehicle, as well as the insurance policy number
or binder number;

7. The licensee's name and dealer or leasing dealer identification number; and

8. The temporary registration number.

(m) The licensce or authorized signatory shall sccurcly attach the nonresident temporary registration plate issued by the licensce
pursuant to this section to the rear license plate holder of the vehicle. No portion of the nonresident temporary registration
plate shall be obstrucied. For a motorcycle, a motorized bicycle, or in the event that the regisirant is transferring persons with
disabilities plates or the nonresident temporary registration plate cannot otherwisce be sccurcly attached to the vehicle, the
nonresident temporary registration plate shall be in the possession of the driver of such vehicle when it 1s being operated and
shall be exhibited upon the request of any law enforcement official or authonzed representative of the Commission.

(n) Any voided nonresident temporary registrations shall be kept in the possession of the licensee for three years from the
issuc datc or void datc, and shall be made available by the licensce for cxamination by authorized representatives of the
Commission at any time during regular business hours. A licensee shall permit authorized Commission representatives to enter
the established place of business of the licensee at any time during regular business hours for the purpose of conducting such
an cxamination of nonresident temporary registration records. In the event that a dealership maintains branches or a licensee
operates multiple licensed dealerships under common ownership or controi (a dealership group), and the remaining requirements
of this subscction arc mct at cach dealership branch site or cach individual dealership site within a dealership group, records

STLAW © 2026 Thoimson Reuters. No claim merﬁi&%y.s. Government Works, 3



13:21-15.10 Nonresident temporary registrations issued by..., NJ ADC 13:21-15.10

that arc not immediatcly nccessary for the conduct of current business at a dealership branch site or an individual dealership

site within a dealership group may be maintained at the main or principal established place of business ol the dealership or
dealership group or at a centralized recordkeeping facility.

(0) A licensee who violates any provision of this section shall, upon notice and an opportunity to be heard, have the privilege of
issuing nonresident temporary registrations suspended. In addition, a licensce who commiits such a violation may, upon notice

and an opportunity to be heard, have the dealer's or leasing dealer's license suspended or revoked, or renewal thereof refused,
by the Chiel Administrator pursuant to N.J.S.A. 39:10-20.

(p) All lost or stolen non-resident temporary registrations shall be promptly reported to the local police and the Commission,
failure to do so shall be conclusive cvidence of improper disposition thercof.

(q) A licensee authorized to issue nonresident temporary registrations by the Commission shali print them using a method and
type of paper stock as set forth in (j) and (k) above.

(r) When a duplicate nonresident temporary registration is issucd due to a theft of the original nonresident temporary registration,

a police report shall be obtained and maintained with the file for a period of three years from the date the duplicate nonresident
temporary registration is issucd.

(s) When a duplicate nonresident temporary registration is issued due to a malfunction in the printing process, evidence of the

malfunction shall be documented and retained in the sales file for a period of threc years from the date the duplicate nonresident
temiporary registration is issued.

Credits

Adopted by R.2001 d.19, effective January 16, 2001. Recodified from N J A.C. 13-21 159 by R.2006 d.98, cffective March 6,
2006. Amended by R.2007 d.228, effective August 6, 2007; R.2014 d.007, effective January 6, 2014; R.2014 d.058, cffective
April 7,2014; R.2017 d.112, effcctive June 5, 2017; 56 N.J.R. 1032(a) R.2024 d.051, cffective Junc 3, 2024.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027.>

<Chapter 21, Licensing Service, was readopted by R.2020, etfective September 9, 2020. See: 52 N.J.R. 1861(a).~

Current through amendments included in the New Jerscy Register, Volume S8, Issuc 1, dated January 5, 2026. Some scctions
may be more current, see credits for details.

NJ.A.C. 13:21 15.10, NJ ADC 13:21-15.10

F ad ol Document 202¢

AW © 2026 Thomson Reuters. No claim,@,@ﬂg&gg&y.s. Government Works. 4
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New Jersey Admmistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Rels & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJAC i3:21-15.11
13:21-15.11 Dealer and lcasing dealer plates

Effective: June 3. 2024

Currentness

(a) Licensees sclling or leasing fewer than four vehicles permanently registered in New Jersey through a retail sale or lease

in their first 12 months of operation or any 12-month period thereafter are not authorized to obtain or retain dealer or leasing
dealer plates.

1. Upon request from the Commiission, a licensee shall provide documentation of its previous year's retail sales and/or
lcases, as applicable, and New Jersey registration records. Licensces not mecting the required minimum of four retail sales
or leases per year may be required to forfeit their dealer or leasing dealer plates.

2. For the purpose of this subscction only, the sale of mobile or manufactured homes as defined in N J S A 52:27D-121,
motorized bikes, ATVs, dirt bikes, snowmobiles, motor-drawn vehicles as defined in N.ES. AL 39 1-1, trailers, specialty
vehicles, low-speed vehicles, or any other non-traditional vehicle that is not required to have a motor vehicle dealer license
issued by the Commission or not permitted to be used on public roads or highways shall not be counted toward the sale
and or lease and registration minimum required to be eligible for general registration plates.

(b) New motor vehicle dealers shall receive no more than 20 dealer plates upon initial issuance of a new motor vehicle dealer
license. Dealers who can show to the satisfaction of the Conunission that 20 dealer plates will not be sutficient for their inventory
may submit a request for additional plates. A dealer's request for additional plates must be submitted in writing and accompanied
by documentation of the dealer's business model/plans, cars in inventory, sales numbers from other states of licensure (if
applicablce), and any other documents that may assist the Commission in determining sufficient need for the dealer's request.

(c) Used motor vehicle dealers shall veceive no more than one set of dealer plates upon initial issuance of a used motor vehicle
dealer license. Dealers who can show to the satisfaction of the Commission that one set of dealer plates will not be sufficient for
their inventory may submit a request for additional plates not to exceed 20 plates on initial issuance, except as provided in (c)
below. A dealer's request for additional plates must be submitted in writing and accompanied by documentation of the dealer's

busincss modcl plans, cars in inventory, sales humbers from other states of licensurc (if applicabice), and any other documents
that may assist the Commission in deternuning sufticient need tor the dealer's request.

(d) Leasing dealers shall receive no more than onc set of leasing dealer plates upon initial issuance of a leasing dealer license.
Lcasing dealers who can show to the satisfaction of the Commission that onc sct of lcasing dealer plates will not be sufficient
for their inventory may submit a request for additional plates not to exceed 20 plates on initial issuance, except as provided in
(c) below. A lcasing dealer's request for additional plates must be submitted in writing and accompanicd by documentation of

WESTLAW © 2026 Thomson Reuters. No CB‘W}\Q@RQH&@MJ-S Government Works. 1



13:21-15.11 Dealer and leasing dealer plates, NJ ADC 13:21-15.11

the leasing dealer's business model/plans, cars in inventory, sales numbers from other states of licensure (it applicable), and any
other documents that may assist the Commission in determining sufficient need for the leasing dealer's request.

(¢) Used motor vehicle dealers or leasing dealers who can show, to the satistaction of the Commission, that their current supply
of dealer or leasing dealer plates is insufficient may submit a request for additional plates, except that no dealer or leasing dealer
may obtain more plates than allowed by this subsection as indicated below:

1. Used motor vehicle dealers or leasing dealers selling and or leasing four to 30 vehicles registered in New Jersey per
license year are cligible for no more than one set of plates;

2. Used motor vehicle dealers or leasing dealers selling and or leasing 31 to 60 vehicles registered in New Jersey per license
ycar arc cligible for no more than two scts of plates; and

3. Used motor vehicle dealers or Icasing dealers selling and or leasing more than 60 vehicles registered in New Jersey

per license year are cligible for one additional sct of plates for every additional 30 vchicles sold lcased and permancntly
registered in New Jersey per license ycar.

(D A request for additionat plates must be submitted in writing and accompanied by documentation of the licensee's retail sales
and/or lease numbers.

(g) All dealer and leasing dealer plates shall be accounted for in an electronic or written record. for which the following
information is listed for each dealer or lcasing dealer plate:

I. The plate number;
2. VINs of all vehicles to which the platc was assigned, along with dates of assignment; and

3. The location at which the vehicle to which the plate 1s assigned is garaged (if not at the dealer's or leasing dealer's
cstablished place of business).

(h) The electronic or written record required pursuant to (a) above shall be maintained for at least three years and updated as
dealer plates arc assigned.

(1) A licensee who fails upon the demand of the Commission to produce the clectronic or written record required pursuant to (g)
above shall, upon notice and opportunity to be heard, be subject to suspension or revocation of the dealer's or leasing dealer's
license or the privilege of retaining dealer or leasing dealer plates herctofore issued or purchasing additional plates.

(j) No dealer plates may be aflixed to a vehicle that would otherwise require registration as a commercial vehicle unless the
vchicle is held solely for sale and is driven solcly for demonstration purposcs to prospective purchasers.
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(k) No dealcr plates may be affixed to a vehicle used for purposes of the dealership other than inventory.

(1) No dealer or leasing dealer plates shall be affixed to a vehicle other than one titled in the name of the licensee or for which
title documents arc accompanied by a bill of sale or documents arc held by the licensee to whom the plates were issucd.

1. Title documents shall include a manufacturer's centiticate of origin or a title of which the licensee is the endorsce.

(m) Lost or stolen dcalcer plates shall be promiptly reported to the local police and the Commission; failure to do so shall be
conclusive cvidence of improper disposition thercof.

(n) A dcaler or leasing dealer plate that is damaged to the extent that the plate is no longer readable from a recasonable distance
or unable to be affixed to a vehicle in the proper manner may be remade for any licensee upon request to the Commission, and

in the sole discretion of the Chief Administrator. A dealer or leasing dealer plate that was lost, stolen, or completely destroyed
shall not be remade.

1. The remake shali contain the same alpha-numeric combination as the damaged plate. Requests for remade plates must
be made in writing on a form prescribed by the Commission and accompanied with a replacement plate fec pursuant to

N.J.A.C. 13:20-34.5. Remade plates shall not be released to the requesting dealer or leasing dealer until the Commuission
has reccived the original damaged plate.

2. Failure to return the damaged plate after requesting a remake may result in forfeiture of any applicable deposit and
denial of the request for issuance of the same alpha-numeric combination as the damaged plate.

(0) A licensce not meeting the requirements to obtain or maintain dealer or leasing dealer plates will be notitied in writing by
the Commission,

{. Upon the Chicf Administrator's determination that one or more dealer or lcasing dealer plates are to be forfeited, the
licensee shall return to the Commission all dealer or leasing dealer plates and any related documentation within 45 days
of notification by the Commission. Failurc to return the requested plates to the Commission within 45 days of notification
may result in the suspension of the registration associated with such plates, forfeiture of any associated deposit(s), and
or suspension of the dealer or Icasing dealer licensc.

Credits

Adopted by R.2006 d.98, effective March 6, 2006. Amended by R.2014 d.007, effective January 6,2014: R 2014 d.058, effective
April 7,2014; R.2017 d.112, cffective Junc 5, 2017; 56 N.J.R. 1032(a) R.2024 d.051, cffective Junc 3, 2024.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027.>

<Chapter 21, Licensing Service, was readopted by R.2020, effective September 9, 2020. See: 52 NLJLR. 1861(a).~

© 2026 Thomson Reuters. No claimdgeﬂggg%y.s. Government Works. 3



13:21-15.12 New motor vehicle dealer inspection stickers, NJ ADC 13:21-15.12

New Jersey Administrative Code
Title 13. Law and Public Salety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Rels & Annos)
NJAC. 13:21-15.12
13:21-15.12 New motor vehicle dealer inspection stickers

Currentness

(a) All new motor vchicle dealer inspection stickers shall be accounted for in consccutive order in an electronic or written
record, for which the following information is listed for cach sticker:

1. The plate number, if applicablc;
2. The date of issuc or date voided, whichever the case may be;
3. The year, make, and VIN of the vehicle to which the sticker was affixed, if applicable; and
4. The name, address and driver's license number of registrant of the vehicle.
(b) The electronic or written record required pursuant to (a) above shall be maintained for at Icast five years.

(¢) All voided stickers shall be retained by the dealer.

(d) Lost or stolen stickers shall be promptly reported to the local police and to the Commission; failure to do so shall be
conclusive cvidence of improper disposition thercof.

(e) A motor vehicle dealer who fails upon the demand of the Commission to produce the electronic or written record required
pursuant to (a) above or voided stickers retained pursuant to (c) above or who fails to report, or falscly reports, the loss or theft

of stickers, as required by (d) above, shall, upon notice and opportunity to be heard, be subject to suspension or revocation of
the motor vehicle dealer’s license.

(1) A motor vehicle dealer must retain a completed pre-delivery inspection checklist on file for each sticker issued for at least
five ycars from the date of the pre-delivery inspection. This checklist shall indicate:

1. The date and place of inspection;
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2. The name of the individual who performed the inspection, and

3. A statement that the vehicle was found to be in compliance and that the inspection procedure conformed to the
requircments and/or recommendations made by the manufacturer in order to render the vehicle safe for operation

Credits

Adopted by R.2006 d.98. cffective March 6, 2006. Amended by R.2009 d.312, cffective October 19, 2009: R.2014 d.007.
cffective January 6, 2014; R.2014 d.058, cffective Aprit 7, 2014.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027.>

<Chapter 21, Licensing Service, was readopted by R.2020, effective September 9, 2020. See: 52 N.J.R. 1861(a).™

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may be more current, see credits for details.

NJA.C. 13:21-15.12. NJ ADC 13:21 15.12
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New Jersey Admimistrative Code
Title 13. Law and Public Salety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJAC 13:21-15.13
13:21-15.13 Investigations and audits

Effective: June 3. 2024
Currentness

(a) The Chicf Administrator may investigate or causc to be investigated, on complaint or on his or her own motion, any
allegations of violations of the statutes or rules governing the conduct of licensees.

(b) The Chief Administrator, or designee, shall have the authority to enter the building, immediately upon demand, of any
individual or entity engaged in the business of buying, selling. or dealing in motor vehicles, any licensed motor vehicle dealer,
or any licensed leasing dealer, for the purpose of surveying the established place of business, cxamining the books and records,
and otherwise ascertaining that the business is in comphance with the applicable law. All records of online sales shall be kept
and maintained in a format that allows immediate inspection and examination by the Chicf Administrator, or designec.

(¢) The Chief Administrator shall have the authority to issue subpocnas , to administer oaths, and to compel the production of
documents and or the appearance of witnesscs at hearings in any action concerning the license of a licensce.

(d) If a licensee or applicant fails to cooperate in an investigation or to comply with a subpoena or order to produce documents
or appear at a hearing, or a licensee fails to cooperate with an audit. the Chief Administrator may suspend, revoke, or decline

to issuc or to rencw the applicant’s, dealer's or leasing dealer's license or issuc a tine pursuant to NJS A 39:10 20 and this
subchapter.

Credits

Adopted by R.2006 d.98, effective March 6, 2006. Amended by R.2017 d.112, effective June 5,2017; 56 N.J.R. 1032(a) R.2024
d.051, cffective June 3, 2024.

CHAPTER EXPIRATION DATE

<Chapter 21, Licensing Service, expires on September 9, 2027 .>

< Chapter 21, Licensing Scrvice, was readopted by R.2020, effective September 9, 2020. Sce: 52 N.J.R. 1861(a). ~

Current through amendments included in the New Jersey Register, Volume 58, Issuc 1, dated January 5, 2026. Some scctions
may bc more current, sce credits for details.

NJAC 13:21 1543, NJADC 13:21-15.13
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New Jersey Administrative Code
Title 13, Law and Public Salety
Chapter 21. Licensing Service (Refs & Annos)

Subchapter [5. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)
NJA.C 13:21-15.14
13:21-15.14 Hearings

Effective: June 3. 2024
Currentness

(a) Except as provided at NJA.C. 13:21-15.15, prior to revoking, suspending, declining to renew a dealer license, denying
an application for a dealer license, or prohibiting any activily for which a dealer license is required, the Chiel Administrator

will send a Notice of Proposed Administrative Action (Notice) to the licensce's or applicant's business address provided to the
Commission.

(b) Within 25 days of the datc of the Notice, the licensee or applicant may request a hearing concerning the proposed
administrative action.

(c) The hearing request must be in writing, and must list all contested issucs of matcrial fact, issucs of law, and mitigating

circumstances that the licensce or applicant intends to demonstrate. The hearing request must be postimarked no later than the
25th day of the datc of the Notice.

(d) If the Chicf Administrator finds that there exist issucs of material fact or potentially mitigating circumstances, the matter
will be referred for a hearing at the Office of Administrative Law. Hearings on matters that have been referred to the Office of
Administrative Law shall be conducted in accordance with the Administrative Procedurce Act, N.J.S.A 52 14B | ct seq, and
S214F 1 etseq., and the Uniform Administrative Procedure Rules, NJ.A.C. 1:1 and 1:13.

(c) Prior to referring the matter for a hearing at the Office of Administrative Law, the Chicf Administrator may, in his or het
sole discretion, elect to conduct a prehearing conference at the Commission.

(N If there are no material facts in dispute or specific mitigating circumstances subject to proot or if the licensee doces not
respond to the Notice within 25 days from the date of the notice, the Chief Administrator shall issuc a Final Administrative
Dctermination appcealable only to the Appcllate Division of the Superior Court.

(g) Except in the casc of extraordinary circumstances, it shall not be a defense to proposed administrative action based on a
[ailure to respond 10 a Notice that the licensce or applicant was not present at the business address provided to the Comimission.

(1) Nothing in this subchapter shall prevent the Chict Administrator from sccking to resolve any administrative matters through
informal means at any stage of administrative proceedings described in this section.
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13:21-15.15 Emergency disciplinary action, NJ ADC 13:21-15.15

New Jersey Admimistrative Code
Title 13. Law and Public Safety
Chapter 21. Licensing Service (Refs & Annos)
Subchapter 15. New Jersey Licensed Motor Vehicle Dealers and Leasing Dealers (Refs & Annos)

NJAC [3:21-15.15
13:21-15.15 Emergency disciplinary action
Effective: June 3. 2024

Currentness

(a) In the cvent of an emergent situation, in which ongoing traud, lack of insurance, destruction or vacation ot the licensed
location, or other circumstances would, in the Chief Administrator's discretion, jeopardize the integrity of the Commission's title
records and the ability to prevent traffic in stolen or fraudulently titled motor vehicles or stolen or fraudulently issued temporary
registrations, the Commission may immediately issue a preliminary suspension of the dealer's license.

(b) Along with the notice of preliminary suspension, the Commission will issuc a notice of preliminary hearing to be held by
the Commission no later than the 10th day after mailing of the notice.

1. At the preliminary hearing, the Commission will consider whethier or not there exists probable cause to find that the
alleged conduct that served as a basis for the preliminary suspension occurred and whether or not that conduct constitutes
sufficient basis to find an emergent situation justifying the imposition of a preliminary suspension.

(c) Along with the notice of preliminary suspension, the Commission will issuc a notice of proposcd final suspension, revocation
or other agency aclion.

(d) The licensec will be aftorded an opportunity to request a hearing concerning the proposcd final agency action pursuant to
NJAC 1321 15.14

Credits

Adopted by R.20006 d.98, eftective March 6, 2006. Amended by R.2014 d.0S8, effective April 7, 2014; R.2017 d.112, effective
June §,2017; 56 N.J.R. 1032(a) R.2024 d.051, cffective Junc 3, 2024.

CHAPTER EXPIRATION DATE

“Chapter 21, Licensing Service, expires on September 9, 2027~

<Chapter 21, Licensing Service, was readopted by R.2020, etfective September 9, 2020. Sce: 52 NJ.R. 1861(a).»

Current through amendments included in the New Jersey Register, Volume S8, Issuc 1, dated January S, 2026. Some sections
may be more current, sec credits for details.
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Closing Notes

Dealers should maintain this manual as a living document, update it as laws change, and use
it to create internal checklists for sales, advertising, warranties, leasing, record-keeping, and licensing
compliance.

Thank you for operating responsibly and compliantly in New Jersey. Questions about
tenancy-related facility issues should be directed to ADMS management. All legal compliance

questions must be addressed to your own counsel.
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